
What is this type of insurance?
This Home Policy provides insurance cover for the buildings, contents and personal possessions against loss or damage.  It also covers your 
liabilities as owner or occupier of your home and your personal capacity.

What is insured?
The buildings, contents, personal possessions and your 
legal liabilities.  You must refer to your policy schedule for 
information about the cover you have selected along with 
the corresponding sums insured.
Buildings

 The permanent structure of your home and 
outbuildings including fixtures and fittings, example: 
fitted kitchens (excluding appliances), bathrooms, 
solar water heaters, solar panels, alarm systems, CCTV 
cameras, air-conditioning equipment, satellite dishes, 
lifts, gates and fences 

 Physical loss of or damage to the property arising from:  
fire, lightning, explosion, smoke, storm, tempest and 
flood, escape of water/oil, theft or attempted theft, 
impact and vandalism

 Accidental breakage of glass and sanitary fixtures, 
all fixed to and forming part of your home, including 
breakdown of air-conditioning equipment up to €600.

 The reasonable and necessary cost of finding the 
source of water leakage including subsequent repair to 
walls, floors or ceilings and loss of metered water up to 
€500

 Loss of keys to any external door or window and 
intruder alarms or safes installed in your home up to 
€600

 Loss of rent/alternative accommodation incurred until 
you restore your home when rendered uninhabitable 
by any loss or damage under the policy

 Wedding gifts up to €5,000, loss of credit cards up to 
€1,500 and/or money up to €500, frozen foods up to 
€250 and contents in the open

Contents and Personal Possessions
 Household goods and personal effects, money and 

valuables all belonging to you or/are your legal 
responsibility or that of your family

 Loss or damage arising from:  fire, lightning, explosion, 
smoke, earthquake, storm, tempest, flood, escape of 
water/oil.  Theft or attempted theft, vandalism and 
freezer contents

 Accidental breakage of mirrors, plate glass tops to 
furniture, ceramic hobs and fixed glass in furniture up 
to €2,500.

 Pedal cycles and sports equipment up to €500.
Your legal liabilities

 The legal liability at law of your household as owner 
and occupier of your buildings and land belonging to 
your home up to €600,000

 Accidental damage to physical property and accidental 
death, disease, illness or accidental physical injury to 
any person, including to your domestic staff up to 
€2,400,000.

What is not insured?
 Loss or damage caused by subsidence, heave or 

landslip

 Loss or damage caused by wear and tear

 The alteration of faulty design, latent defects, poor 
workmanship or faulty materials

 Deterioration, vermin, insects, fungus, rot, climate 
or atmospheric conditions, the action of light or 
any gradually operating cause

 Loss or damage by humidity, condensation and 
dampness 

 Loss or damage caused by you or your household 
or by your tenants

 Damage to items designed to be portable

 The value of the data contained within the 
computer on any disk and the cost of reinstating 
that data

 Damage due to corrosion of any fixtures and 
fittings

 Theft of prams or buggies while left away from 
your property

 Pollution or contamination

 Loss or damage if your home is unoccupied for 
more than 90 days

 Damage to property belonging to or held in trust 
by or in custody or control of the insured

 Injury, death, disease or illness to any of your 
household (other than your domestic staff)

 Radioactive contamination, war risks, sonic bangs 
and terrorism.

 Contents during removals and whilst in transit.

Are there any restrictions on cover?
 The amount of excess shown in the policy 
schedule / document

 Benefit limits as stated in the policy document

 Sums insured as shown on your schedule.  This is 
the maximum amount we will pay in the event of a 
claim.
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Where am I covered?
 Maltese Islands or as specified in the Policy Schedule.

What are my obligations?
- Information disclosed on your proposal form and claim form must be truthful, to the best of your knowledge and belief, 

correct and complete.  We must be advised of any material facts or changes to this information.
- You take all reasonable precautions to prevent accident, injury and damage.
- You must inform us as soon as possible of any accident, injury, loss or damage which may give rise to a claim under this 

policy.
- You must inform us if your home is going to be unoccupied for more than 90 days.
- You must pay your premium.

When and how do I pay?
You will need to pay in advance by cash, cheque, credit card or internet banking.

When does the cover start and end? 
The cover starts from the commencement date and will end on the expiry date indicated in the policy schedule, unless the policy 
is cancelled before.

How do I cancel the contract?
You may cancel the policy at any time by writing to us. You may be entitled  to a refund on short-period basis of your premium as 
long as no claim has been lodged during the current period of insurance.


