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Welcome

Thank You for choosing Elmo Insurance Limited as Your insurer. As a valued customer, we are 
1ollb�;7�|o�ruo�b7bm]�You �b|_�ruolr|�-m7�;L1b;m|�1�v|ol;u�v�rrou|�v;u�b1;ĺ

This booklet sets out the cover available to Youĺ��|�-Ѵvo�;�rѴ-bmv�_o��|o�l-h;�-�1Ѵ-blķ�|o];|_;u�
with Policy |;ulv�-m7�1om7bঞomvĺ

	o�mo|��-b|��mঞѴ�You have a claim to make sure You understand Your Policy Ŋ�rѴ;-v;�u;-7�b|�
mo��-m7�h;;r�b|�bm�-�v-=;�rѴ-1;ĺ

�m�r-uঞ1�Ѵ-u�rѴ;-v;�l-h;�v�u;�|_-|�-ѴѴ�|_;�7;|-bѴv�v_o�m�bm�|_;�Schedule��_b1_�bv�-�-1_;7�|o�
-m7�=oulbm]�r-u|�o=�|_;�Policy are correct. Let Us know immediately if any change is required.

We trust that You �bѴѴ�Cm7�o�u�v;u�b1;�|o�0;�ruo=;vvbom-Ѵ�-m7�;L1b;m|�-m7�|_-|�You �bѴѴ�1omঞm�;�
to make use of our services.

Anthony Cauchi MBA (Exec.), ACII

Chartered Insurer 
�_b;=��r;u-ঞm]��@1;u
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Elmo Home��mv�u-m1;�roѴb1b;v�-u;��m7;u�ub�;m�0���Ѵlo��mv�u-m1;��blb|;7ķ��_o�bv�-�|_oubv;7�
to carry out general business of insurance and is regulated by the Malta Financial Services 
��|_oub|�ķ��olr-m��!;]bv|u-ঞom���l0;u��ƒƔƏƏĺ

This Policy is evidence of the contract. The contract of insurance is between You and Us. Only 
You, the Policyholder and Elmo Insurance Limited have legal rights under this agreement.

The terms of the Policy are contained in the following documents, all of which must be read 
together:

• $_;��uorov-Ѵ�oul��_b1_�You�_-�;�1olrѴ;|;7
• The Policy Schedule
• The Policy Document
 
�m��-Ѵ|;u-ঞomv�ou�-l;m7l;m|v�|o�|_bv�Policy�v_-ѴѴ�omѴ��0;��-Ѵb7�b=�|_;��_-�;�0;;m�l-7;�bm��ubঞm]ĺ

About Your Home Insurance Policy
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�;�;ul;m|
$_;�u;v�Ѵঞm]�blruo�;7�1om7bঞom�=oѴѴo�bm]�u;rѴ-1;l;m|�o=�7-l-];7�b|;lvĺ

Buildings
��r;ul-m;m|�v|u�1|�u;��v;7�=ou�7ol;vঞ1�r�urov;v��b|_bm�|_;�]uo�m7v�o=�Your Home including:

• The b�|�u;v�-m7�bমm]vķ�C�;7�hb|1_;mv�Ő;�1Ѵ�7bm]�-rrѴb-m1;vőķ�0-|_uoolvķ�voѴ-u��-|;u�
_;-|;uvķ�voѴ-u�r-m;Ѵvķ�-Ѵ-ul�v�v|;lvķ���$(�1-l;u-v�-m7�-buŊ1om7bঞombm]�;t�brl;m|

• !-7bo�-m7�|;Ѵ;�bvbom�-;ub-Ѵvķ�v-|;ѴѴb|;�7bv_;v�-m7�l-v|v
• �b[v
• 	ol;vঞ1�C�;7�=�;Ѵ�|-mhvķ�bm1Ѵ�7bm]�����|-mhv�Őv�0f;1|�|o�o0|-bmbm]�|_;�bmv|-ѴѴ-ঞom�
1;uঞC1-ঞom�=uol�|_;�1olr;|;m|�-�|_oub|�ő

• �-|;vķ�_;7];vķ��-ѴѴvķ�=;m1;vķ�|;uu-1;vķ�r-|_v�-m7�7ub�;vķ�Ѵ-�mvķ�rѴ-m|vķ�v_u�0vķ�|u;;vķ�
oum-l;m|-Ѵ�rom7vķ�=o�m|-bmv�ou�v|-|�;v�bm�|_;�]-u7;m�ou��-u7

• "�bllbm]�rooѴv�-m7�|;mmbv�1o�u|v
• Your�ruorouঞom-|;�v_-u;�o=�|_;�1ollom�-u;-v�=oulbm]�r-u|�o=�-�0Ѵo1h�o=�-r-u|l;m|vĺ

Bicycles
�m��r;7-Ѵ�1�1Ѵ;ķ�0b1�1Ѵ;�ou�|ub1�1Ѵ;�-m7�b|v�-11;vvoub;vķ�o�m;7�0��You or Your Household. 
�b1�1Ѵ;v�7o�mo|�bm1Ѵ�7;�-m��lo|oubv;7�r;7-Ѵ�1�1Ѵ;ķ�0b1�1Ѵ;�ou�|ub1�1Ѵ;ĺ

	ol;vঞ1�"|-@
��r;uvom�;lrѴo�;7�|o�1-uu��o�|�7ol;vঞ1�7�ঞ;v�-vvo1b-|;7��b|_�Your Home�-m7�mo|�;lrѴo�;7�
by You�bm�-m��1-r-1b|��bm�1omm;1ঞom��b|_�-m��0�vbm;vvķ�|u-7;�ou�ruo=;vvbomĺ

Contents
Household�]oo7v�-m7�r;uvom-Ѵ�;@;1|vķ�lom;��-m7��-Ѵ�-0Ѵ;v�-ѴѴ�0;Ѵom]bm]�|o�ou�-u;�Your legal 
u;vromvb0bѴb|��ou�|_-|�o=�Your family.

Meaning of Words
$_;��ou7v�ou�;�ru;vvbomv�Ѵbv|;7�0;Ѵo��_-�;�|_;�=oѴѴo�bm]�l;-mbm]��_;u;�;u�|_;��
-rr;-u�bm�|_;��oѴb1�ķ�|_;�"1_;7�Ѵ;�ou�-m���m7ouv;l;m|ņvĺ
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Meaning of Words

The term Contents does not include:

• �m��Ѵb�bm]�1u;-|�u;ķ�-m��l;1_-mb1-ѴѴ��ruor;ѴѴ;7��;_b1Ѵ;�Őo|_;u�|_-m�7ol;vঞ1�]-u7;mbm]�
l-1_bm;vőķ�-bu1u-[ķ�_o�;u1u-[ķ��-|;u1u-[�-m7�-11;vvoub;v�-�-1_;7�|_;u;|oķ�o�|0o-u7�
;m]bm;vķ�lo|ou1�1Ѵ;vķ�1-u-�-mvķ�|u-bѴ;uvķ�|u-bѴ;u�|;m|v�-m7�|_;bu�r-u|v�-m7�-11;vvoub;vķ�1u;7b|�
1-u7vķ�7;;7vķ�0om7vķ�0bѴѴv�o=�;�1_-m];ķ�ruolbvvou��mo|;vķ�v;1�ubঞ;v�=ou�lom;�ķ�7o1�l;m|v�
-m7�l-m�v1ubr|v

• �oo7v��v;7�=ou�0�vbm;vv�ou�ruo=;vvbom-Ѵ�r�urov;v
• Landlord’s b�|�u;v�-m7�bমm]v
• �uor;u|��lou;�vr;1bC1-ѴѴ��bmv�u;7

Endorsements
�m�-Ѵ|;u-ঞom�l-7;�|o�|;ulv�o=�|_;�Policy.

Excess
$_;�Cuv|�r-u|�o=�-m��1Ѵ-bl�=ou��_b1_�You�-u;�u;vromvb0Ѵ;ĺ

b�|�u;v�-m7�bমm]v
�ѴѴ�b|;lv�|_-|�-u;�C�;7�|o�-m7�=oul�r-u|�o=�|_;�v|u�1|�u;�o=�|_;�Home including:

• 	;1ou-ঞomv�v�1_�-v��-ѴѴ�r-r;uķ�l�u-Ѵv�-m7�v|;m1bѴѴbm]
• Flooring
• Built-in wardrobes

Geographical Area
�-Ѵ|;v;��vѴ-m7vķ���uor;�ou�)ouѴ7�b7;�-v�vr;1bC;7�bm�|_;�Schedule.

High Risk Items
�|;lv�o=�1om|;m|v��_b1_�-u;�o[;m�-�u-1ঞ�;�|o�|_b;�;vĺ�$_;v;�-u;�|;Ѵ;�bvbomvķ�r;uvom-Ѵ�1olr�|;uķ�
-�7bo�-m7��b7;o�;t�brl;m|ķ�f;�;ѴѴ;u�ķ�]oѴ7ķ�vbѴ�;u�-m7�-uঞ1Ѵ;v�o=�ru;1bo�v�l;|-Ѵķ�1Ѵo1hvķ��-|1_;vķ�
1-l;u-vķ�=�uvķ�rb1|�u;vķ��ouhv�o=�-u|ķ�1�ubov�-m7�1oѴѴ;1ঞomv�o=�v|-lrv�ou�1obmvĺ

Home
$_;�rub�-|;�7�;ѴѴbm]�o=�r;ul-m;m|�-m7�v|-m7-u7�1omv|u�1ঞom�1olrubvbm]�o=�|_;�_o�v;�m-l;7�
in the Scheduleķ�-m7�o�|0�bѴ7bm]v��v;7�=ou�7ol;vঞ1�r�urov;vĺ

Household
You and members of Your�=-lbѴ��Ѵb�bm]�r;ul-m;m|Ѵ���b|_�You and in the same residence.
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Meaning of Words

Money
�-v_ķ�1u;7b|ņ7;0b|��-u7vķ�1_;t�;vķ�rov|-Ѵ�-m7�lom;��ou7;uvķ�|u-7bm]�v|-lrv��_b1_�-u;�mo|�r-u|�
o=�-�v|-lr�1oѴѴ;1ঞom�-m7�|u-�;ѴѴ;uĽv�1_;t�;v�o�m;7�0��You or Your Household.

Money does not include:

• �uoloঞom-Ѵ��o�1_;uvķ�-bu�lbѴ;v��o�1_;uvķ�1u;7b|�mo|;vķ�v|ou;�ou�Ѵo�-Ѵ|��robm|vķ�Ѵo�;u��ঞ1h;|vķ�
v1u-|1_�1-u7vķ�u-Z;�ঞ1h;|v�-m7�v|-lrv��_b1_�-u;�r-u|�o=�-�v|-lr�1oѴѴ;1ঞom

• Money��v;7�ou�_;Ѵ7�=ou�-m��|u-7;ķ�ruo=;vvbom-Ѵ�ou�0�vbm;vv�r�urov;v

Period of Insurance
$_;�r;ubo7�v_o�m�bm�|_;�Schedule�-m7�-m��=�u|_;u�r;ubo7�=ou��_b1_�We�-11;r|�Your Premium.

Policy
The insurance contract between You�-m7��Ѵlo��mv�u-m1;��|7ĺ��ѴѴ�|;ulv�-m7�1om7bঞomv�are 
v�0f;1|�|o�|_;�=oѴѴo�bm]�7o1�l;m|vĹ

• $_;��uorov-Ѵ�=oul
• The Policy schedule
• The Policy document
• Any �m7ouv;l;m|�-�-1_;7�|o�|_;�Policy

Policyholder/You/Your
$_;�r;uvomŐvő�m-l;7�-v��mv�u;7�bm�|_;�Schedule.

Premium
$_;�-lo�m|�r-b7�ou�|o�0;�r-b7�=ou�1o�;u�0��|_;�Policyholder.

Proposal
$_;��uorov-Ѵ�oul�-m7�-m��o|_;u�bm=oul-ঞom�ruo�b7;7�0��You or on Your behalf.

"1_;7�Ѵ;
The current Schedule issued by Us�-v�r-u|�o=�Your Policy showing details of the Insured, the 
ruor;u|��bmv�u;7ķ�|_;�Period of Insurance�-m7��_b1_�v;1ঞomv�o=�|_;�Policy�-rrѴ�ĺ

Unoccupied
This is when Your Home�bv�bmv�L1b;m|Ѵ��=�umbv_;7�=ou�_-0b|-ঞom�ou�bv�mo|�Ѵb�;7�bm�=ou�lou;�
|_-m�ƖƏ�1omv;1�ঞ�;�7-�vĺ

We/Us/Our/Company
Elmo Insurance Ltd.
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";1ঞom�ƐĹ���bѴ7bm]v
The ��bѴ7bm]v are insured against loss or damage. The following states what is covered 
-m7��_-|�bv�mo|�1o�;u;7�0��|_bv�v;1ঞomĺ

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

1 bu;ķ��b]_|mbm]ķ���rѴovbom $_;�Cuv|�ŨƔƏ�o=�;-1_�-m7�;�;u��Ѵovv

2 Smoke (a) 	-l-];�1-�v;7�0��-m��]u-7�-ѴѴ��or;u-ঞm]�
cause

(b) �oѴѴ�ঞom�7-l-];
(c) "loh;�=uol�Cu;rѴ-1;

ƒ Earthquake $_;�Cuv|�ƏĺƔѷ�o=�|_;�|o|-Ѵ�v�l�bmv�u;7�-|�|_;�
ঞl;�o=�Ѵovv�ou�7-l-];�o11-vbom;7�7bu;1|Ѵ��ou�
bm7bu;1|Ѵ��0��;-u|_t�-h;ķ�v�0f;1|�|o�-�lbmbl�l�
o=�ŨƔƏƏĺ

4 "|oulķ�$;lr;v|�-m7�Ѵoo7 (a) $_;� Cuv|� ŨƐƏƏ� o=� ;-1_� -m7� ;�;u�� Ѵovv�
occasioned directly or indirectly by storm, 
|;lr;v|ķ�Yoo7

(b) ƐƏѷ� o=� ;-1_� -m7� ;�;u�� Ѵovv� bm� u;vr;1|�
o=� ruor;u|�� 0;Ѵo�� v|u;;|� Ѵ;�;Ѵ� bm1Ѵ�7bm]�
basements and underlying garages with a 
lbmbl�l�o=�ŨƔƏƏ

(c) �ovv�ou�7-l-];�0��_�lb7b|�ķ�1om7;mv-ঞom�
-m7� 7-lrm;vv� -v� -� u;v�Ѵ|� o=� bm]u;vv� o=�
water

(d) Loss or damage to gates, fences, earth 
retaining walls and insect screens

(e) Loss or damage caused by subsidence, 
_;-�;�ou�Ѵ-m7vѴbr

Ɣ �v1-r;�o=�)-|;u
)-|;u�;v1-rbm]�=uol�-m��C�;7�rѲ�l0bm]�
bmv|-ѲѲ-ࢼomĶ� �-v_bm]� l-1_bm;Ķ�
7bv_�-v_;uĶ� u;=ub];u-|ouĶ� =u;;�;uĶ� �[mࢼ-;_
ou�1ooѲbm]� bmv|-ѲѲ-ࢼomĶ��-|;u�0;7Ķ��-|;u�
|-mhv�ou�Cv_�|-mhĸ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage if Your Home is 

&mo11�rb;7
(c) 	-l-];�|o�|_;�-rrѴb-m1;�ou�bmv|-ѴѴ-ঞom

6 �v1-r;�o=��bѴ
�bѲ� Ѳ;-hbm]� =uol� -m�� C�;7� �[mࢼ-;_ ou�
1ooѲbm]� bmv|-ѲѲ-ࢼomĶ� -m�� rbr;v� ou� -m��
-rr-u-|�vĸ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage if Your Home is 

&mo11�rb;7
(c) 	-l-];�|o�|_;�-rrѴb-m1;�ou�bmv|-ѴѴ-ঞom
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��bѴ7bm]v

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

7 !bo|ķ� 1b�bѴ� 1olloঞomķ� v|ubh;vķ� Ѵ-0o�u�
-m7�roѴbঞ1-Ѵ�7bv|�u0-m1;v

8 (-m7-Ѵbvl�-m7�l-Ѵb1bo�v�-1|v (a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage caused by You or Your 

Household or by tenants
(c) Loss or damage if Your Home is 

&mo11�rb;7

9 $_;[�ou�-�;lr|;7�|_;[ (a) Loss or damage caused by You or Your 
Household or by tenants

(b) Loss or damage if Your Home is 
&mo11�rb;7

10 Falling trees or branches (a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) The cost of removal of the fallen tree or 

branch
(c) Loss or damage to fences and gates

11 �lr-1|� �b|_� Your ��bѴ7bm]v by any 
�;_b1Ѵ;ķ� -mbl-Ѵķ� -bu1u-[� ou� -m�� o|_;u�
-;ub-Ѵ�7;�b1;�ou�-m�|_bm]�7uorr;7�=uol�
them.

$_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovvĺ

12 �u;-h-];� ou� 1oѴѴ-rv;� o=� |;Ѵ;�bvbom�
and radio aerials, satellite dish, aerial 
Cমm]v�-m7�l-v|vĺ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) �m��-lo�m|�;�1;;7bm]�ŨƔƏƏ

Ɛƒ Damage to Underground Services
�11b7;m|-Ѳ� 7-l-];� =ou� �_b1_� You 
-u;� Ѳ;]-ѲѲ�� u;vromvb0Ѳ;� =ou� 1-0Ѳ;v� ou�
�m7;u]uo�m7�v;u�b1;vĸ

�11b7;m|-Ѵ� 7-l-];� |o� rbr;v� -m7� 1-0Ѵ;vķ�
u;v�Ѵঞm]�7�ubm]�u;r-bu�ou�l-bm|;m-m1;��ouh�|o�
rbr;v�-m7�1-0Ѵ;vĺ

14 �Ѵ-vv�-m7�"-mb|-u��b�|�u;v
�11b7;m|-Ѳ�0u;-h-];�o=�]Ѳ-vvĶ��-v_0-vbmvĶ�
vrѲ-v_� 0-1hvĶ� r;7;v|-ѲvĶ� 0-|_vĶ� vbmhvĶ�
Ѳ-�-|ou��1bv|;umvĶ� Ѳ-�-|ou��r-mvĶ�v_o�;u�
|u-�v�-m7�v_o�;u�v1u;;mv�-ѲѲ�C�;7�|o�-m7�
forming part of Your Homeĸ

Loss or damage if Your Home is
&mo11�rb;7.
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��bѴ7bm]v

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

ƐƔ �ovv� o=� !;m|ņ�Ѵ|;um-ঞ�;�
�11ollo7-ঞom
(a) $_;� u;-vom-0Ѳ;� 1ov|� o=� Your 

|;lrou-u�� 1olr-u-0Ѳ;�
-11ollo7-ࢼomĶ� bm1Ѳ�7bm]�
1om7olbmb�lĻv� l-bm|;m-m1;� =;;vĶ�
bm1�uu;7��mࢼѲ�You restore Your Home 
|o�-�_-0b|-0Ѳ;�1om7bࢼom�bm�|_;�;�;m|�
o=�|_;�Home�0;bm]�vo�7-l-];7�-v�|o�
u;m7;u�b|��mbm_-0b|-0Ѳ;�0��-m��1-�v;�
=ou� �_b1_� bm7;lmb|�� bv� ruo�b7;7�
�m7;u�r-u-]u-r_v�ƎňƎƎ

Ŏ0ŏ� $_;�u;m|�You��o�Ѳ7�_-�;�u;1;b�;7�0�|�
_-�;�Ѳov|�bm1Ѳ�7bm]��r�|o�$�o�+;-uv�o=�
]uo�m7�u;m|

�m��-lo�m|�;�1;;7bm]�ƐƏѷ�o=�|_;�v�l�bmv�u;7�
on ��bѴ7bm]v.

16 Loss of Keys
�=�|_;�h;�v�-u;�v|oѲ;m�ou�-11b7;m|-ѲѲ��Ѳov|Ķ�
We��bѲѲ�r-��=ou�u;rѲ-1bm]�Ѳo1hvĶ�bm1Ѳ�7bm]�
keys to:
(a) �m��;�|;um-Ѳ�7oouv�-m7��bm7o�v�o=�

Your Home
Ŏ0ŏ� �m|u�7;u�-Ѳ-ulv�-m7�v-=;v�bmv|-ѲѲ;7�bm�

Your Home

�m��-lo�m|�;�1;;7bm]�ŨѵƏƏĺ

17 Architects and Surveyors Fees
We��bѲѲ�r-�� u;-vom-0Ѳ;�1ov|v� bm� u;vr;1|�
o=� -u1_b|;1|vĻ� =;;vĶ� v�u�;�ouvĻ� =;;v� -m7�
Ѳ;]-Ѳ�=;;v�m;1;vv-u��|o�u;0�bѲ7Ķ�u;rѲ-1;�ou�
repair Your Buildings�-[;u�Ѳovv�ou�7-l-];�
bmv�u;7�0��|_bv�Policyĸ

(a) �m�� -lo�m|� ;�1;;7bm]�ƐƏѷ�o=� |_;� |o|-Ѵ�
sum insured on the ��bѴ7bm]v

(b) �m�� =;;v� bm1�uu;7� bm�ru;r-ubm]�-m��1Ѵ-bl�
under this Policy

18 !;lo�-Ѵ�o=�7;0ubv�-m7�7;loѴbঞom�1ov|v
��r;mv;v� m;1;vv-ubѲ�� bm1�uu;7� 0�� You 
�b|_� ��u� 1omv;m|� bm� u;lo�bm]� 7;0ubvĶ�
7bvl-m|Ѳbm]�-m7ń�ou�7;loѲbv_bm]Ķ�v_oubm]�
ou�ruorrbm]��r�o=�|_;�rouࢼom�ou�rouࢼomv�
o=� |_;� bmv�u;7� ruor;u|�� 7;v|uo�;7� ou�
7-l-];7�0��-m��r;ubѲ�bmv�u;7��m7;u�|_bv�
Policyĸ

�m��-lo�m|�;�1;;7bm]�ƐƏѷ�o=�|_;�|o|-Ѵ�v�l�
insured on the ��bѴ7bm]v.

19 Moving Home
If You� ;m|;u� bm|o�-�1om|u-1|�|o�v;ѲѲ�Your 
HomeĶ� |_;� r�u1_-v;u� bv� ;mࢼ|Ѳ;7� |o�
0;m;C|� =uol�|_bv� bmv�u-m1;� b=� |_;�Home 
bv�7-l-];7�0��-m��1-�v;� bmv�u;7��m7;u�
r-u-]u-r_v�ƎňƎƎĸ��o�;u��bѲѲ�0;�ruo�b7;7�
0;|�;;m� ;�1_-m];� o=� 1om|u-1|v� -m7�
1olrѲ;ࢼom�o=�|_;�v-Ѳ;Ķ�ruo�b7;7�|_;�Home 
bv�mo|�o|_;u�bv;�bmv�u;7ĸ

Loss or damage if Your Home is
&mo11�rb;7.
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��bѴ7bm]v

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

20 Trace and Access
We��bѲѲ�r-��|_;�u;-vom-0Ѳ;�-m7�m;1;vv-u��
1ov|�o=�Cm7bm]�|_;�vo�u1;�o=��-|;u�Ѳ;-h-];�
bm1Ѳ�7bm]� v�0v;t�;m|� u;r-buv� |o� �-ѲѲvĶ�
Yoouv�ou�1;bѲbm]vĸ

(a) Loss or damage caused by wear and tear
(b) �m��-lo�m|�;�1;;7bm]�ŨѵƏƏ

21 Loss of Metered Water
We��bѲѲ�r-��=ou�Ѳovv�o=�7ol;v1ࢼ�l;|;u;7�
�-|;u�=oѲѲo�bm]�-11b7;m|-Ѳ�7-l-];�|o�|_;�
C�;7��-|;u�bmv|-ѲѲ-ࢼomĸ

(a) Loss if Your Home is &mo11�rb;7 for more 
than 90 days to such loss occurring or 
discovered

(b) �m��-lo�m|�;�1;;7bm]�ŨƔƏƏ

22 �olr;mv-ঞom�=ou�7;-|_
We� �bѲѲ� r-�� 1olr;mv-ࢼom� b=� You or 
Your�vro�v;�7b;v�=uol�-m�bmf�u���b|_bm�Ɛ�
lom|_v�=uol�|_;�7-|;�o=�|_;�-11b7;m|�b=�
|_-|�bmf�u��bv�1-�v;7�0��Cu;�ou�-m�-vv-�Ѳ|�
0��|_b;�;v�bm�Your Homeĸ

�m�� -lo�m|� ;�1;;7bm]� ŨƐƏķƏƏƏ� bm� -m�� om;�
Period of Insurance.

Ƒƒ Emergency entry to Your Home
Damage to Your Home�1-�v;7��_;m�|_;�
Cu;Ķ� roѲb1;� ou� -l0�Ѳ-m1;� v;u�b1;� _-v� |o�
force an entry to Your Home�0;1-�v;�o=�-�
l;7b1-Ѳ�;l;u];m1��ou�|o�ru;�;m|�7-l-];�
|o�|_;�Buildingsĸ

24 Plants and Trees in the garden
We� �bѲѲ� r-�� =ou� Ѳovv� ou� 7-l-];� |o� |_;�
Ѳ-�mvĶ�rѲ-m|vĶ�v_u�0v�ou�|u;;v�bm�|_;�]-u7;mĶ�
|;uu-1;v�ou��-u7ńv��b|_bm�|_;�0o�m7-ub;v�o=�
Your�ruor;u|�ĸ

(a) Flood damage to lawns
(b) �lr-1|� 7-l-];� 0�� ]-u7;m� l-1_bm;u�� ou�

any other vehicle used in the garden
(c) �ovv�ou�7-l-];�1-�v;7�0��r;|v
(d) �m��rѴ-m|�;�1;;7bm]�ŨƑƏƏ
(e) �m��v_u�0�ou�|u;;�;�1;;7bm]�ŨƔƏƏ

ƑƔ �u;-h7o�m� o=� -buŊ1om7bঞombm]�
;t�brl;m|
�11b7;m|-Ѳ� l;1_-mb1-Ѳ� ou� ;Ѳ;1|ub1-Ѳ�
0u;-h7o�m�o=�-buň1om7bࢼombm]�;t�brl;m|�
r;ul-m;m|Ѳ��C�;7�om|o�Your�ruor;u|�ĸ

(a) $_;� -Ѵ|;u-ঞom� o=� =-�Ѵ|�� 7;vb]mķ� Ѵ-|;m|�
7;=;1|vķ� roou� �ouhl-mv_br� ou� =-�Ѵ|��
materials

(b) 	;|;ubou-ঞomķ� �;-u� -m7� |;-uķ� �;ulbmķ�
bmv;1|vķ�=�m]�vķ�uo|ķ�1Ѵbl-ঞ1�ou�-|lovr_;ub1�
1om7bঞomvķ� |_;� -1ঞom� o=� Ѵb]_|� ou� -m��
]u-7�-ѴѴ��or;u-ঞm]�1-�v;

(c) If annual maintenance is not carried out
(d) �m��-lo�m|�;�1;;7bm]�ŨѵƏƏ
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��bѴ7bm]v

�Ѵ-blv�";�Ѵ;l;m|
We��bѴѴ�r-��|_;�1ov|�o=��ouh�1-uub;7�o�|�bm�u;r-bubm]�ou�u;rѴ-1bm]�|_;�7-l-];7�r-u|v�1-�v;7�|o�
the ��bѴ7bm]v�bm1Ѵ�7bm]�=;;v�-m7�-vvo1b-|;7�1ov|vķ�0�|�mo|�|_;�1ov|�o=�1olrѴ�bm]��b|_�0�bѴ7bm]�
u;]�Ѵ-ঞomvķ��o1-Ѵ���|_oub|��ou�o|_;u�v|-|�|ou��u;t�bu;l;m|vķ�b=�moঞ1;�o=�|_;�m;;7�|o�1olrѴ��
�-v�v;u�;7��rom�You�0;=ou;�|_;�7-l-];�o11�uu;7ķ�ou�|_;v;�u;Ѵ-|;�|o��m7-l-];7�r-u|v�o=�|_;�
��bѴ7bm]v.

Average Clause
�=�-|�|_;�ঞl;�o=�-m��Ѵovv�ou�7-l-];�|_;�u;0�bѴ7bm]��-Ѵ�;�o=�|_;���bѴ7bm]v shall be greater than 
|_;�v�l�bmv�u;7�|_;u;om�0��lou;�|_-m�ѶƔѷķ�|_;m�|_;��mv�u;7�v_-ѴѴ�0;�1omvb7;u;7�-v�0;bm]�_bv�
o�m�bmv�u;u�=ou�|_;�7b@;u;m1;ķ�-m7�v_-ѴѴ�0;-u�-�ruorouঞom-Ѵ�v_-u;�o=�|_;�Ѵovvĺ

If the ��bѴ7bm]v�_-�;�mo|�0;;m�l-bm|-bm;7�bm�]oo7�u;r-buķ�We��bѴѴ�r-��|_;�1ov|�o=�u;r-bu�ou�
u;rѴ-1;l;m|�Ѵ;vv�-�7;7�1ঞom�=ou��;-u�-m7�|;-uĺ����=�ѴѴ�u;0�bѴ7bm]�1ov|�We mean the rebuilding 
of Your Home�bm�|_;�v-l;�=oulķ�vb�;ķ�v|�Ѵ;�-m7�1om7bঞom�-v��_;m�m;�ķ�bm1Ѵ�7bm]�|_;�1ov|�o=�
1olrѴ�bm]��b|_��o1-Ѵ���|_oub|��-m7�o|_;u�v|-|�|ou��u;t�bu;l;m|vķ�=;;v�-m7�-vvo1b-|;7�1ov|vĺ

�=�u;r-bu�ou�u;rѴ-1;l;m|�bv�mo|�1-uub;7�o�|ķ�We��bѴѴ�r-��|_;�u;7�1ঞom�bm�|_;�l-uh;|��-Ѵ�;�u;v�Ѵঞm]�
=uol�|_;�7-l-];�mo|�;�1;;7bm]��_-|�b|��o�Ѵ7�_-�;�1ov|�|o�u;r-bu�|_;�7-l-];�|o�|_;�Home if 
|_;�u;r-bu��ouh�_-7�0;;m�1-uub;7�o�|��b|_o�|�7;Ѵ-�ĺ

$_;�l-�bl�l�-lo�m|�r-�-0Ѵ;�bm�-]]u;]-|;��m7;u�|_bv�v;1ঞom�bv�|_;�v�l�bmv�u;7�v_o�m�bm�|_;�
Schedule�Ѵ;vv�-m��-rrѴb1-0Ѵ;���1;vv.

��|ol-ঞ1�!;bmv|-|;l;m|�o=�|_;�"�l��mv�u;7
$_;�v�l�bmv�u;7��m7;u�";1ঞom�Ɛ��bѴѴ�mo|�0;�u;7�1;7�=oѴѴo�bm]�-m��1Ѵ-blķ�ruo�b7;7�You carry 
o�|�-m��u;1oll;m7-ঞomv�We�l-h;�|o�ru;�;m|�=�u|_;u�7-l-];��b|_o�|�7;Ѵ-�ĺ
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";1ঞom�ƑĹ��om|;m|v
When in Your Home, the Contents are insured against loss or damage. The following 
v|-|;v��_-|�bv�1o�;u;7�-m7��_-|�bv�mo|�1o�;u;7��m7;u�|_bv�v;1ঞomĺ

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

1 bu;ķ��b]_|mbm]ķ���rѴovbom $_;�Cuv|�ŨƔƏ�o=�;-1_�-m7�;�;u��Ѵovv

2 Smoke (a) 	-l-];�1-�v;7�0��-m��]u-7�-ѴѴ��or;u-ঞm]�
cause

(b) �oѴѴ�ঞom�7-l-];
(c) "loh;�=uol�Cu;rѴ-1;

ƒ Earthquake $_;�Cuv|�ƏĺƔѷ�o=�|_;�|o|-Ѵ�v�l�bmv�u;7�-|�|_;�ঞl;�
of loss or damage occasioned directly or indirectly 
0��;-u|_t�-h;ķ�v�0f;1|�|o�-�lbmbl�l�o=�ŨƔƏƏĺ

4 "|oulķ�$;lr;v|�-m7�Ѵoo7 (a) $_;�Cuv|�ŨƐƏƏ�o=�;-1_�-m7�;�;u��Ѵovv�
occasioned directly or indirectly by storm, 
|;lr;v|ķ�Yoo7

(b) ƐƏѷ�o=�;-1_�-m7�;�;u��Ѵovv�bm�u;vr;1|�
o=�ruor;u|��0;Ѵo��v|u;;|�Ѵ;�;Ѵķ�bm1Ѵ�7bm]�
basements, semi- basements and underlying 
]-u-];v��b|_�-�lbmbl�l�o=�ŨƔƏƏ

(c) �ovv�ou�7-l-];�0��_�lb7b|�ķ�1om7;mv-ঞom�
-m7�7-lrm;vv�-v�-�u;v�Ѵ|�o=�bm]u;vv�o=��-|;u

(d) Loss or damage caused by subsidence, heave 
ou�Ѵ-m7vѴbr

Ɣ �v1-r;�o=�)-|;u
)-|;u�;v1-rbm]�=uol�-m��C�;7�
rѲ�l0bm]�bmv|-ѲѲ-ࢼomĶ��-v_bm]�
l-1_bm;Ķ�7bv_�-v_;uĶ�u;=ub];u-|ouĶ�
=u;;�;uĶ�_;-ࢼm]�ou�1ooѲbm]�bmv|-ѲѲ-ࢼomĶ�
�-|;u�0;7Ķ��-|;u�|-mhv�ou�Cv_�|-mhĸ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage if Your Home is &mo11�rb;7
(c) 	-l-];�|o�|_;�-rrѴb-m1;�ou�bmv|-ѴѴ-ঞom

6 �v1-r;�o=��bѴ
�bѲ�Ѳ;-hbm]�=uol�-m��C�;7�_;-ࢼm]�ou�
1ooѲbm]�bmv|-ѲѲ-ࢼomĶ�-m��rbr;v�ou�-m��
-rr-u-|�vĸ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage if Your Home is &mo11�rb;7

7 !bo|ķ�1b�bѴ�1olloঞomķ�v|ubh;vķ�
Ѵ-0o�u�-m7�roѴbঞ1-Ѵ�7bv|�u0-m1;v
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Contents

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

8 (-m7-Ѵbvl�-m7�l-Ѵb1bo�v�-1|v (a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Loss or damage caused by You or Your 

Household or by tenants
(c) Loss or damage if Your Home is &mo11�rb;7

9 $_;[�ou�-�;lr|;7�|_;[ (a) Loss or damage caused by You or Your 
Household or by tenants

(b) Loss or damage if Your Home is &mo11�rb;7

10 Falling trees or branches (a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) The cost of removal if the fallen tree or branch 

has not caused damage to the ��bѴ7bm]v

11 �lr-1|��b|_�Your ��bѴ7bm]v where 
the Contents are damaged by 
-m���;_b1Ѵ;ķ�-mbl-Ѵķ�-bu1u-[�ou�-m��
other aerial device or anything 
7uorr;7�=uol�|_;lĺ

$_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovvĺ

12 �11b7;m|-Ѵ�0u;-h-];�ou�1oѴѴ-rv;�
of television and radio aerials, 
v-|;ѴѴb|;�7bv_ķ�-;ub-Ѵ�Cমm]v�-m7�
masts.

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) Damage due to the corrosion of the b�|�u;v�

-m7�bমm]v
(c) �m��-lo�m|�;�1;;7bm]�ŨƑƔƏ

Ɛƒ Freezer contents
$_;�=u;;�;u�1om|;m|v�-u;�bmv�u;7�
-]-bmv|�7;|;ubou-ࢼom�1-�v;7�0��ubv;�
ou�=-ѲѲ�bm�|;lr;u-|�u;ĸ

Loss or damage:
(a) �-�v;7�0��|_;�7;Ѵb0;u-|;�u;v|ub1ঞom�ou�

�b|__oѴ7bm]�o=�|_;�;Ѵ;1|ub1b|��ou�]-v�v�rrѴ��0��
-m��v�rrѴ��-�|_oub|�

(b) Caused by any strike, lockout or industrial 
7bvr�|;

(c) Damage to the freezer itself
(d) Damage to the freezer contents if the freezer 

is more than 10 years old
(e) �m��-lo�m|�;�1;;7bm]�ŨƑƔƏ

14 �ovv�o=�!;m|ņ�Ѵ|;um-ঞ�;�
�11ollo7-ঞom
(a) The reasonable cost of Your 

|;lrou-u��1olr-u-0Ѵ;�
-11ollo7-ঞomķ�bm1Ѵ�7bm]�
condominium’s maintenance 
=;;vķ�bm1�uu;7��mঞѴ�You restore 
Your Home to a habitable 
1om7bঞom�bm�|_;�;�;m|�o=�|_;�
Home being so damaged as 
to render it uninhabitable by 
any cause for which indemnity 
bv�ruo�b7;7��m7;u�r-u-]u-r_v�
1-11

(b) The rent You would have 
received but have lost including 
�r�|o�$�o�+;-uv�o=�]uo�m7�u;m|

�m��-lo�m|�;�1;;7bm]�ƐƏѷ�o=�|_;�v�l�bmv�u;7�om�
Contents.
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Contents

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

ƐƔ Accidental damage cover
�11b7;m|-Ѳ�7-l-];�|o�|;Ѳ;�bvbomĶ�
-�7boĶ��b7;oĶ�1olr�|;u�;t�brl;m|�
-m7�]-l;�1omvoѲ;vĸ

(a) 	-l-];�0���;-u�-m7�|;-uķ�7;ru;1b-ঞomķ�
]u-7�-ѴѴ��or;u-ঞm]�1-�v;ķ�ruo1;vv�o=�1Ѵ;-mbm]�
u;r-bu�ou�u;v|ou-ঞomķ�l;1_-mb1-Ѵ�l-Ѵ=�m1ঞom�
of any kind

(b) 	-l-];�|o�b|;lv�7;vb]m;7�|o�0;�rou|-0Ѵ;
(c) The value of the data contained within the 

1olr�|;u�ou�om�-m��7bvh�-m7�|_;�1ov|�o=�
u;bmv|-ঞm]�|_-|�7-|-

(d) �m��1omv;t�;mঞ-Ѵ�Ѵovv�o=�-m��hbm7

16 Accidental breakage cover
�11b7;m|-Ѳ�0u;-h-];�o=�lbuuouvĶ�rѲ-|;�
]Ѳ-vv�|orv�|o�=�umb|�u;Ķ�1;u-lb1�_o0v�
-m7�C�;7�]Ѳ-vv�bm�=�umb|�u;ĸ

�m��-lo�m|�;�1;;7bm]�ŨƑķƏƏƏĺ

17 Contents�-�-��=uol�|_;�ru;lbv;v
�ovv�ou�7-l-];�1o�;u;7��m7;u�
r-u-]u-r_v�ƎňƎƎ�o11�uubm]��_bѲ;�
|;lrou-ubѲ��u;lo�;7��b|_bm�|_;�
�-Ѳ|;v;��vѲ-m7v�bm|o�-m��0-mhĶ�v-=;�
7;rovb|Ķ�o11�rb;7�7�;ѲѲbm]�ou�bm|o�-m��
0�bѲ7bm]��_;u;�|_;��mv�u;7�bv�u;vb7bm]ĸ

Loss or damage:
(a) ���v|oul�ou�Yoo7�|o�ruor;u|��mo|�1om|-bm;7�

within a building
(b) To Money
(c) �m�-�=�umb|�u;�v|ou;ķ�v-Ѵ;v�uool�ou�;�_b0bঞom�

hall
(d) From a caravan, mobile home or a motor 

home
(e) During removals and whilst in transit
(f) ���|_;[�ou�-�;lr|;7�|_;[��mѴ;vv�b|�bm�oѴ�;vĹ�

$_;[�=uol�-�0-mh�v-=;�7;rovb|
(g) �m��-lo�m|�;�1;;7bm]�ƐƔѷ�o=�|_;�Contents 

sum insured

18 );77bm]��b[v
);77bm]�]b[vĶ�;�1Ѳ�7bm]�lom;�Ķ�-u;�
bmv�u;7�-]-bmv|�-m��o=�|_;�r-u-]u-r_v�
ƎňƎƍ�-v�vr;1bC;7��m7;u�";1ࢼom�Əث�
�om|;m|vĶ�=ou�Ǝ�lom|_�0;=ou;�-m7�
-[;u�|_;��;77bm]�7-|;Ķ�0�|�omѲ���_bѲ;�
|_;��-u;ث
(a) In Your Home
Ŏ0ŏ� �m�|_;�0�bѲ7bm]��_;u;�|_;�

u;1;rࢼom�bv�0;bm]�_;Ѳ7
(c) �m�|_;�l-uub;7�1o�rѲ;Ļv�Home or 

0;bm]�|u-mvrou|;7�0;|�;;m�|_;v;�
vr;1bC;7�rѲ-1;v

�m��-lo�m|�;�1;;7bm]�ŨƔķƏƏƏĺ

19 Money
(a) �;uvom-Ѳ�Money
Ŏ0ŏ� �u;7b|�-m7�	;0b|��-u7v

(a) �m��-lo�m|�;�1;;7bm]�ŨƔƏƏ
(b) �m��-lo�m|�;�1;;7bm]�ŨƐķƔƏƏ

20 �;7-Ѵ���1Ѵ;v�-m7�"rou|v�
�t�brl;m|

�m��-lo�m|�;�1;;7bm]�ŨƔƏƏĺ
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Contents

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

21 Contents�bm�|_;��r;m
We��bѲѲ�r-��=ou�Ѳovv�ou�7-l-];�|o�
�om|;m|v��_bѲ;�bm�|_;�or;m��b|_bm�|_;�
0o�m7-ub;v�o=�|_;�Ѳ-m7�0;Ѳom]bm]�|o�
Your��uor;u|�ĸ

(a) Loss or damage to valuables or money
(b) Loss or damage during items are being 

removed
(c) �m��-lo�m|�;�1;;7bm]�ŨƔƏƏ

22 Prams, buggies and wheelchairs
We��bѲѲ�r-��=ou�-11b7;m|-Ѳ�Ѳovv�ou�
7-l-];�|o�Your�ru-lĶ�0�]]��ou�
�_;;Ѳ1_-bu�_-rr;mbm]�-m��_;u;�
bm�|_;��-Ѳ|;v;��vѲ-m7vĸ�!;Ѳ-ࢼ�;�
-11;vvoub;v�-u;�omѲ��1o�;u;7�b=�|_;��
-u;�v|oѲ;m�ou�7-l-];��b|_�Your�ru-lĶ�
0�]]��ou��_;;Ѳ1_-buĸ

(a) Tyres or wheels damaged while in use
(b) $_;[�o=�ru-lv�ou�0�]]b;v��_bѴ;�Ѵ;[�-�-��

from Your�ruor;u|���mѴ;vv�bm�-�Ѵo1h;7�0�bѴ7bm]�
to which only You have access; or From a 
locked vehicle which has been broken into by 
using force and violent entry

(c) �m��-lo�m|�;�1;;7bm]�ŨƔƏƏ

Ƒƒ Emergency entry to Your Home
Damage to Your Home caused 
�_;m�|_;�Cu;ķ�roѴb1;�ou�-l0�Ѵ-m1;�
service has to force an entry to 
Your Home because of a medical 
;l;u];m1��ou�|o�ru;�;m|�7-l-];�
to the ��bѴ7bm]v.

�Ѵ-blv�";�Ѵ;l;m|
We��bѴѴ�r-��|_;�1ov|�o=�u;rѴ-1;l;m|�-v�m;��ouķ�-|���u�orঞomķ�We��bѴѴ�u;rѴ-1;�-v�m;��;�1;r|�=ouĹ

• Household�Ѵbm;m�-m7�1Ѵo|_bm]��_;u;�-�7;7�1ঞom�o=��;-u�-m7�|;-u��bѴѴ�0;�l-7;ĺ����_o�v;_oѴ7�
linen We mean towels, bed and table linen

• �|;lv�|_-|�1-m�0;�;1omolb1-ѴѴ��u;r-bu;7�Őbm1Ѵ�7bm]�_o�v;_oѴ7�Ѵbm;m�-m7�1Ѵo|_bm]ő��_;u;�|_;�
1ov|�o=�u;r-bu��bѴѴ�0;�r-b7

• Any �;�;ul;m|�bm�|_;�u;rѴ-1;7�b|;l

Average Clause
�=ķ�-|�|_;�ঞl;�o=�-m��Ѵovv�ou�7-l-];ķ�|_;��-Ѵ�;�o=�|_;�Contents shall be greater than the sum 
bmv�u;7�|_;u;om�0��lou;�|_-m�ѶƔѷķ�|_;m�|_;��mv�u;7�v_-ѴѴ�0;�1omvb7;u;7�-v�0;bm]�_bv�o�m�
bmv�u;u�=ou�|_;�7b@;u;m1;ķ�-m7�v_-ѴѴ�0;-u�-�ruorouঞom-Ѵ�v_-u;�o=�|_;�Ѵovvĺ

The ContentsĽ�v�l�bmv�u;7�v_o�Ѵ7�bm1Ѵ�7;�|_;�1ov|�o=�u;rѴ-1bm]�-ѴѴ�|_;�Contents as new, (less 
-m�-ѴѴo�-m1;�=ou��;-u�-m7�|;-u�bm�u;vr;1|�o=�_o�v;_oѴ7�Ѵbm;m�-m7�1Ѵo|_bm]őĺ
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";1ঞom�ƒĹ��;uvom-Ѵ��ovv;vvbomv
$_;��;uvom-Ѵ��ovv;vbomv�1o�;u�-rrѴb;v�=ou�|_;�r;uvom-Ѵ�;@;1|v�You�_-�;�1_ov;m�|o�vr;1b=��
-m7��_b1_�-rr;-u�om�Your latest Schedule.

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

Accidental loss or damage to individually 
vr;1bC;7�r;uvom-Ѵ�;@;1|v�0;Ѵom]bm]�|o�+o��ou�
+o�u�_o�v;_oѴ7��b|_bm�|_;��;o]u-r_b1-Ѵ��u;- 
-v�vr;1bC;7�bm�|_;�"1_;7�Ѵ;ĺ

(a) Loss or damage caused by wear and tear, 
7;ru;1b-ঞomķ�lo|_ķ��;ulbmķ�-|lovr_;ub1�
ou�1Ѵbl-ঞ1�1om7bঞomv

(b) �u-7�-ѴѴ��or;u-ঞm]�1-�v;ķ�ruo1;vv�o=�
1Ѵ;-mbm]ķ�7�;bm]ķ�u;r-bu�ou�u;v|ou-ঞomķ�
7;Ѵ-�ķ�1omCv1-ঞom

(c) 	;|;mঞom�0��ou7;u�ou�-m���o�;uml;m|�
or Public Authority

(d) �ovv�0��7;1;rঞom��mѴ;vv�;m|u��|o�|_;�
_o�v;�bv�]-bm;7�0��7;1;rঞom

(e) $_;�1ov|�o=�u;rѴ-1bm]�ou�u;r-bubm]�
;Ѵ;1|ub1-Ѵ�ou�l;1_-mb1-Ѵ�;t�brl;m|�|_-|�
has broken down or been misused

�Ѵ-blv�";�Ѵ;l;m|
We��bѴѴ�r-��|_;�1ov|�o=�u;rѴ-1;l;m|�-v�m;��ouķ�-|���u�orঞomķ�We��bѴѴ�u;rѴ-1;�-v�m;��;�1;r|�=ou�
b|;lv�|_-|�1-m�0;�;1omolb1-ѴѴ��u;r-bu;7��_;u;�|_;�1ov|�o=�u;r-bu��bѴѴ�0;�r-b7ĺ

Any �;�;ul;m| is to be deducted from the total amount of claim.

$_;�l-�bl�l�-lo�m|�r-�-0Ѵ;�bv�|_;�v�l�bmv�u;7�Őv�0f;1|�|o�-m��Ѵblb|v�ou���1;vv;vő�-v�v|-|;7�
in the Schedule.
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�v���m;u�ou��11�rb;u�o=�|_;��ol;�-m7�+o�u��;uvom-Ѵ��-r-1b|�
)��$��"���(�!�	
The legal liability at law of Your Household:

• As owner of Your ��bѴ7bm]v and land belonging to Your Home
• �v�o11�rb;u�o=�Your Home and its land
• Your�r;uvom-Ѵ�1-r-1b|��|o�r-��7-l-];v�-m7�1ov|v�|o�o|_;uv��_b1_�-ubv;�=uol�-m��vbm]Ѵ;�;�;m|�

occurring during the Period of Insurance which result in:
• �11b7;m|-Ѵ�7;-|_ķ�7bv;-v;ķ�bѴѴm;vv�ou�-11b7;m|-Ѵ�r_�vb1-Ѵ�bmf�u��|o�-m�om;
• �11b7;m|-Ѵ�7-l-];�|o�r_�vb1-Ѵ�ruor;u|�
 
In case of the Insured’s death, Your�Ѵ;]-Ѵ�r;uvom-Ѵ�u;ru;v;m|-ঞ�;v��bѴѴ�_-�;�|_;�0;m;C|�o=�|_bv�
v;1ঞom�=ou�Ѵb-0bѴb|��bm1�uu;7�0��You�=ou�-m�;�;m|�1o�;u;7�0��|_bv�v;1ঞomķ�ruo�b7;7�|_-|�|_;�Ѵ;]-Ѵ�
r;uvom-Ѵ�u;ru;v;m|-ঞ�;v�o0v;u�;�|_;�|;ulv�o=�|_;�Policy�-v�=-u�-v�|_;��1-m�-rrѴ�ĺ�We will also 
r-��7;=;m1;�1ov|v�-m7�;�r;mv;v�bm1�uu;7��b|_���u��ub�;m�1omv;m|ĺ

)��$��"���$���(�!�	
• Loss or damage to any ��bѴ7bm]v, land or Contents which belongs to or are the legal 
u;vromvb0bѴb|��o=�Your Household

• �mf�u�ķ�7;-|_ķ�7bv;-v;�ou�bѴѴm;vv�|o�-m��o=�Your Household (other than Your 	ol;vঞ1�"|-@)
• �b-0bѴb|��-ubvbm]�=uol�-m��;lrѴo�l;m|ķ�|u-7;ķ�ruo=;vvbom�ou�0�vbm;vv�o=�-m��o=�Your Household
• �b-0bѴb|��-11;r|;7�0��-m��o=�Your Household under any agreement, unless the liability would 

exist without the agreement
• Liability covered by any other Policy
• 	-l-];�|o�ruor;u|��0;Ѵom]bm]�|o�ou�_;Ѵ7�bm�|u�v|�0��ou�bm�|_;�1�v|o7��ou�1om|uoѴ�o=�|_;��mv�u;7
• Any wilful or malicious acts

";1ঞom�ƓĹ��b-0bѴbঞ;v
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�b-0bѴbঞ;v

• �b-0bѴb|��=ou�-11b7;m|-Ѵ�0o7bѴ��bmf�u��|o�-m�;lrѴo�;;��m7;u�1om|u-1|�o=�v;u�b1;�|o�|_;��mv�u;7�
-m7�-ubvbm]�o�|�o=�-m7�bm�|_;�1o�uv;�o=�v�1_�;lrѴo�l;m|

• �m��Ѵb-0bѴbঞ;v�-ubvbm]�=uol�|_;�|u-mvlbvvbom�o=�-m��1oll�mb1-0Ѵ;�7bv;-v;�ou��bu�v
• $_;�o�m;uv_brķ�rovv;vvbom�ou��v;�o=Ĺ

i. l;1_-mb1-ѴѴ��ruor;ѴѴ;7��;_b1Ѵ;v�Ő;�1;r|�r;7;v|ub-m�1om|uoѴѴ;7�]-u7;m�blrѴ;l;m|vőķ�
1-u-�-mvķ�-bu1u-[ķ�_o�;u1u-[�ou�0o-|v

ii. Caravans or trailers
iii. �bu1u-[�Őbm1Ѵ�7bm]�lo7;Ѵ�-bu1u-[ő
iv. )-|;u1u-[�o|_;u�|_-m�_-m7�ou�=oo|Ŋruor;ѴѴ;7��-|;u�1u-[ķ�v-bѴ0o-u7v�-m7�v�u=�0o-u7vķ�

|o��-m7�lo7;Ѵ��-|;u1u-[
v. �o�;u1u-[
vi. �mbl-Ѵv�o|_;u�|_-m�7ol;vঞ1�7o]v�-m7�1-|v�-m7�_ouv;v��v;7�=ou�rub�-|;�_-1hbm]ĺ�Ő�o�

1o�;u�bv�_o�;�;u�ruo�b7;7�=ou�-m��Ѵb-0bѴb|��-ubvbm]�=uol��b|Ŋ��ѴѴ�$;uub;uvķ��-r-m;v;�$ov-ķ�
	o]o��u];mঞmo�-m7�bѴ-��u-�bѴb;uo�7o]�0u;;7v�ou�-m��o|_;u�7o]�0u;7�ou�1uovvŊ0u;7�|o�
_-�;�|_;�r_�vb1-Ѵ�-m7�0;_-�bo�u-Ѵ�1_-u-1|;ubvঞ1v�o=�-�C]_ঞm]�7o]ő

• �m��-lo�m|�;�1;;7bm]�ŨѵƏƏķƏƏƏ
• �m��-lo�m|�bm�;�1;vv�o=�ŨƓķѶƏƏķƏƏƏ�bm�u;vr;1|�o=�-ѴѴ�1olr;mv-ঞomķ�1ov|v�-m7�;�r;mv;v�

for all claims arising during the Period of Insurance

�v��lrѴo�;u�o=�	ol;vঞ1�"|-@
)��$��"���(�!�	
Any amount that You�0;1ol;�Ѵ;]-ѴѴ��Ѵb-0Ѵ;�|o�r-��-v�1olr;mv-ঞom�Őbm1Ѵ�7bm]�1Ѵ-bl-m|Ľv�1ov|v�
-m7�;�r;mv;vő�bm�u;vr;1|�o=Ĺ

• �11b7;m|-Ѵ�7;-|_ķ�0o7bѴ��bmf�u��ou�bѴѴm;vv�o=�-m��	ol;vঞ1�"|-@ arising out of and in the 
1o�uv;�o=�v�1_�;lrѴo�l;m|

 
In case of the Insured’s death, Your�Ѵ;]-Ѵ�r;uvom-Ѵ�u;ru;v;m|-ঞ�;v��bѴѴ�_-�;�|_;�0;m;C|�o=�|_bv�
v;1ঞom�=ou�Ѵb-0bѴb|��bm1�uu;7�0��You�=ou�-m�;�;m|�1o�;u;7�0��|_bv�v;1ঞomķ�ruo�b7;7�|_-|�|_;�Ѵ;]-Ѵ�
r;uvom-Ѵ�u;ru;v;m|-ঞ�;v�o0v;u�;�|_;�|;ulv�o=�|_;�Policy�-v�=-u�-v�|_;��1-m�-rrѴ�ĺ

We��bѴѴ�-Ѵvo�r-��7;=;m1;�1ov|v�-m7�;�r;mv;v�bm1�uu;7��b|_���u��ub�;m�1omv;m|ĺ

$_bv�v;1ঞom�-Ѵvo�ruo�b7;v�bmv�u-m1;�-]-bmv|�Ѵb-0bѴb|���b|_bm�|_;�|;ulv�o=�-m��1oѴѴ;1ঞ�;�-]u;;l;m|�
ou�o=�-m��Ѵ;]-Ѵ�moঞ1;�bvv�;7�-11ou7bm]�|o�Ѵ;]bvѴ-ঞom�=ou�r-�l;m|�o=��-];v�7�ubm]�-�1omঞm�o�v�
r;ubo7�o=�bm1-r-1b|��bm�u;vr;1|�o=�bmf�ub;v�|o�;lrѴo�;;v�o11�uubm]�7�ubm]�|_;�-1|�-Ѵ�7bv1_-u];�
o=�|_;�;lrѴo�;;Ľv�7�|�ĺ
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�b-0bѴbঞ;v

)��$��"���$���(�!�	
• $_;�=�ѴѴ�-lo�m|�o=�-m��bmf�u��0;m;C|�;mঞ|Ѵ;l;m|��m7;u�v�1_�Ѵ;]bvѴ-ঞom��_b1_�v_-ѴѴ�0;�
7;7�1|;7�=uol�-m��v�1_�r-�l;m|

• $_;�Cuv|�vb��7-�v�o=�bmf�u�
• �m��r;ubo7�-[;u�|�;Ѵ�;�lom|_v�=uol�|_;�7-|;�o=�bmf�u�
• �m��bmf�u��7�;�|o�1om|ub0�|ou��m;]Ѵb];m1;�om�|_;�r-u|�o=�|_;�;lrѴo�;;�ou�1om|u-�;mঞom�0��
|_;�;lrѴo�;;�o=�-m��v-=;|��u�Ѵ;v�Ѵ-b7�7o�m�0��|_;�;lrѴo�;u

• �m��Ѵb-0bѴbঞ;v�-ubvbm]�=uolĹ
i. The transmission of any communicable disease or virus
ii. Any agreement or contract unless liability would have existed otherwise
iii. �mf�ub;v�o�|�o=�|_;�ruo=;vvbom�ou�0�vbm;vv�o=�|_;��mv�u;7

• �m��-lo�m|�;�1;;7bm]�ŨƑķƓƏƏķƏƏƏ�bm�-m��om;�1Ѵ-bl
• �m��-lo�m|�bm�;�1;vv�o=�ŨƓķѶƏƏķƏƏƏ�bm�u;vr;1|�o=�-ѴѴ�1olr;mv-ঞomķ�1ov|v�-m7�;�r;mv;v�

for all claims arising during the Period of Insurance
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�b-0bѴbঞ;v

)_-|�bv�1o�;u;7 )_-|�bv�mo|�1o�;u;7

Money
Loss of MoneyĶ��b|_bm�|_;��-Ѳ|;v;��vѲ-m7v�omѲ�Ķ�
0;Ѳom]bm]�|o�|_;��mv�u;7�-m7��v;7�voѲ;Ѳ��=ou�
rub�-|;Ķ�vo1b-Ѳ�-m7�7ol;v1ࢼ�r�urov;vĸ

(a) $_;�Cuv|�ŨƒƔ�o=�;-1_�-m7�;�;u��Ѵovv
(b) �ovv�7�;�|o�1omCv1-ঞomķ�ou�7;ru;1b-ঞom�

in value or to errors or omissions in 
u;1;br|vķ�r-�l;m|v�ou�-11o�m|-m1�

(c) �m��-lo�m|�bm�;�1;vv�o=�ŨƔƏƏ

Credit Cards
bm-m1b-Ѳ�Ѳovv�u;v�Ѳࢼm]�=uol�-m��Credit Card 
0;bm]�v|oѲ;m�ou�-11b7;m|-ѲѲ��Ѳov|�-m7�v�0v;t�;m|Ѳ��
�v;7�0��vol;om;�o|_;u�|_-m�|_;��mv�u;7Ķ��b|_bm�
|_;��-Ѳ|;v;��vѲ-m7vĸ

�m��-lo�m|�bm�;�1;vv�o=�ŨƐķƑƏƏĺ

�Ѵ-blv�";�Ѵ;l;m|
We��bѴѴ�r-��|_;�-lo�m|�=ou��_b1_�|_;��mv�u;7�bv�u;vromvb0Ѵ;ķ�ruo�b7;7�|_;��mv�u;7�_-v�1olrѴb;7�
�b|_�-ѴѴ�|_;�|;ulv�-m7�1om7bঞomv��m7;u��_b1_�|_;�1-u7�bv�bvv�;7�-m7�moঞC;7�|_;�bvv�bm]�-�|_oub|��
0��;Ŋl-bѴ�ou�=-��b=�|_;�oL1b-Ѵ�moঞC1-ঞom�-77u;vv�o=�|_;�1-u7�bvv�bm]�-�|_oub|��bv�mo|��b|_bm�|_;�
Maltese Islands.

";1ঞom�ƔĹ��rঞom-Ѵ���|;mvbom�Ŋ�
Personal Money and Credit Cards
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!-7bo-1ঞ�;�1om|-lbm-ঞom
We��bѴѴ�mo|�r-��=ou�Ѵovv�ou�7-l-];�|o�-m��ruor;u|�ķ�-m��u;v�Ѵঞm]�Ѵovv�ou�;�r;mv;�ou�-m��legal 
liability that is caused by or contributed to, or that arises from:

• �ombvbm]�u-7b-ঞomv�ou�1om|-lbm-ঞom�0��u-7bo-1ঞ�b|��=uol�-m��m�1Ѵ;-u�=�;Ѵ�ou�=uol�-m��
m�1Ѵ;-u��-v|;�=uol�|_;�1ol0�vঞom�o=�m�1Ѵ;-u�=�;Ѵ

• $_;�u-7bo-1ঞ�;ķ�|o�b1ķ�;�rѴovb�;�ou�o|_;u�_-�-u7o�v�ruor;uঞ;v�o=�-m��;�rѴovb�;�m�1Ѵ;-u�
-vv;l0Ѵ��ou�m�1Ѵ;-u�1olrom;m|�o=�v�1_�-m�-vv;l0Ѵ�

War Risks
We��bѴѴ�mo|�r-��-m��Ѵovv�ou�7-l-];�_-rr;mbm]�|_uo�]_�ou�-v�-�1omv;t�;m1;�o=�|;uuoubvlķ�war, 
bm�-vbomķ�-1|�o=�=ou;b]m�;m;l��_ovঞѴbঞ;vķ�u;0;ѴѴbomķ�u;�oѴ�ঞomķ�1b�bѴ��-uķ�bmv�uu;1ঞom�ou�lbѴb|-u��
ou��v�ur;7�ro�;uĺ

"omb1��-m]v
We��bѴѴ�mo|�r-��-m��Ѵovv�ou�7-l-];�0��ru;vv�u;��-�;v�1-�v;7�0��-bu1u-[�ou�o|_;u�-;ub-Ѵ�
7;�b1;v�|u-�;ѴѴbm]�-|�vomb1�ou�v�r;uvomb1�vr;;7vĺ

Other Exclusions
• Damage caused by wear and tear
• -�Ѵ|���ouhl-mv_brķ�7;vb]m�ou�l-|;ub-Ѵv
• !;7�1;7��-Ѵ�;�-[;u�b|�_-v�0;;m�u;r-bu;7�ou�u;rѴ-1;7
• �m��]u-7�-ѴѴ��or;u-ঞm]�1-�v;�bm1Ѵ�7bm]�0�|�mo|�Ѵblb|;7�|o�v;;r-];�o=��-|;u�o�;u�-�r;ubo7�
o=�ঞl;

• (;ulbmķ�bmv;1|vķ�lbѴ7;�ķ�=�m]�vķ�1Ѵbl-ঞ1�ou�-|lovr_;ub1�1om7bঞomķ��;|�ou�7u��uo|

"�0vb7;m1;ķ�Ѵ-m7vѴbr�ou�_;-�;
We��bѴѴ�mo|�r-��-m��7-l-];v�ou�Ѵovv;v�u;v�Ѵঞm]�=uol�v�0vb7;m1;ķ�Ѵ-m7vѴbr�ou�_;-�;ĺ�$_bv�also 
excludes:

• -m��7-l-];v�-ubvbm]�=uol�moul-Ѵ�v;�Ѵ;l;m|�ou�0;77bm]�7o�m�o=�m;��v|u�1|�u;v
• -m��7-l-];v�1-�v;7�0��|_;�0�bѴ7bm]v�0;bm]�1omv|u�1|;7ķ�7;loѴbv_;7ķ�-Ѵ|;u;7�ou�u;r-bu;7�
ou�-m��]uo�m7��ouhv�ou�;�1-�-ঞom��ouhv�-|�Your�ru;lbv;v

General Exclusions
);�v_-ѴѴ�mo|�r-��0;m;C|v�|o�-u7v�|_;�=oѴѴo�bm]ķ�-v�|_;��-u;�;�1Ѵ�7;7�=uol�+o�u�
�oѴb1�ĺ
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General Exclusions

Terrorism
This insurance excludes any loss damage cost or expense of whatsoever nature or any death, 
0o7bѴ��bmf�u��ou�bѴѴm;vv�7bu;1|Ѵ��1-�v;7�0�ķ�u;v�Ѵঞm]�=uol�ou�bm�1omm;1ঞom��b|_�-m��-1|�o=�|;uuoubvl�
u;]-u7Ѵ;vv�o=�-m��o|_;u�1-�v;�ou�;�;m|�1om|ub0�ঞm]�1om1�uu;m|Ѵ��ou�bm�-m��o|_;u�v;t�;m1;�|o�
the death injury or illness.

Any act of terrorism means an act, including but not limited to the use of force or violence and/
ou�|_u;-|�|_;u;o=ķ�o=�-m��r;uvom�ou�]uo�rŐvő�o=�r;uvomvķ��_;|_;u�-1ঞm]�-Ѵom;�ou�om�0;_-Ѵ=�o=�ou�
bm�1omm;1ঞom��b|_�-m��ou]-mb�-ঞomŐvő�ou�]o�;uml;m|Ővőķ�1ollb�;7�=ou�u;Ѵb]bo�vķ�b7;oѴo]b1-Ѵ�
ou�vblbѴ-u�r�urov;v�bm1Ѵ�7bm]�|_;�bmY�;m1;�o=�-m��]o�;uml;m|�-m7ņou�|o�r�|�|_;�r�0Ѵb1ķ�ou�-m��
v;1ঞom�o=�|_;�r�0Ѵb1�bm�=;-uĺ

This Policy also excludes any death, bodily injury, or illness directly or indirectly caused by 
u;v�Ѵঞm]�=uol�ou�bm�1omm;1ঞom��b|_�-m��-1ঞom�|-h;m�bm�1om|uoѴѴbm]ķ�ru;�;mঞm]ķ�v�rru;vvbm]�
ou�bm�-m���-��u;Ѵ-ঞm]�|o�-m��-1|�o=�|;uuoubvlĺ

If We�-ѴѴ;];�|_-|�0��u;-vom�o=�|_bv�;�1;rঞomķ�-m��7;-|_ķ�0o7bѴ��bmf�u��ou�bѴѴm;vv�bv�mo|�1o�;u;7�
by this insurance the burden of proving the contrary shall be upon the Insured person.

Communicable Disease
1. Notwithstanding any provision to the contrary within this Policy, this Policy excludes 

any loss, damage, liability, claim, cost or expense of whatsoever nature, directly or 
bm7bu;1|Ѵ��1-�v;7�0�ķ�1om|ub0�|;7�|o�0�ķ�u;v�Ѵঞm]�=uolķ�-ubvbm]�o�|�o=ķ�ou�bm�1omm;1ঞom�
with a Communicable Disease or the fear or threat (whether actual or perceived) of a 
�oll�mb1-0Ѵ;�	bv;-v;�u;]-u7Ѵ;vv�o=�-m��o|_;u�1-�v;��ou�;�;m|�1om|ub0�ঞm]�1om1�uu;m|Ѵ��
ou�bm�-m��o|_;u�v;t�;m1;�|_;u;|oĺ

2. �v��v;7�_;u;bmķ�-��oll�mb1-0Ѵ;�	bv;-v;�l;-mv�-m��7bv;-v;��_b1_�1-m�0;�|u-mvlb�;7�
by means of any substance or agent from any organism to another organism where:
a) the substance or agent includes, but is not limited to, a virus, bacterium, parasite or 

o|_;u�ou]-mbvl�ou�-m���-ub-ঞom�|_;u;o=ķ��_;|_;u�7;;l;7�Ѵb�bm]�ou�mo|ķ�-m7
b) the method of transmission, whether direct or indirect, includes but is not limited to, 

-bu0oum;�|u-mvlbvvbomķ�0o7bѴ��Y�b7�|u-mvlbvvbomķ�|u-mvlbvvbom�=uol�ou�|o�-m��v�u=-1;�
ou�o0f;1|ķ�voѴb7ķ�Ѵbt�b7�ou�]-v�ou�0;|�;;m�ou]-mbvlvķ�-m7

c) the disease, substance or agent can cause or threaten damage to human health or 
_�l-m��;Ѵ=-u;�ou�1-m�1-�v;�ou�|_u;-|;m�7-l-];�|oķ�7;|;ubou-ঞom�o=ķ�Ѵovv�o=��-Ѵ�;�
o=ķ�l-uh;|-0bѴb|��o=�ou�Ѵovv�o=��v;�o=�ruor;u|�ĺ
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Making a Claim
• )_-|�+o��l�v|�7oĺ
If loss, damage or liability occurs which may result in a claim under this Policy, You must tell 
Us�bm��ubঞm]��b|_bm�ƒƏ�7-�v�=uol�7-|;�o=�Ѵovv�ou��_;m�b|�bv�hmo�m�|o�You. You must also 
send Us�bll;7b-|;Ѵ��-m���ub|ķ�v�llomvķ�Ѵ;]-Ѵ�7o1�l;m|�ou�ruov;1�ঞom�l-7;�-]-bmv|�You

• 	o�mo|�m;]oঞ-|;ĺ
You or any member of Your�_o�v;_oѴ7�l�v|�mo|�m;]oঞ-|;ķ�-7lb|�ou�7;m��Ѵb-0bѴb|���b|_o�|�
��u��ub�;m�r;ulbvvbom

• $;ѴѴ�|_;�roѴb1;ĺ
You�l�v|�|;ѴѴ�|_;�roѴb1;�-0o�|�-ѴѴ�bm1b7;m|v�u;Ѵ-|;7�|o�-11b7;m|-Ѵ�Ѵovvķ�|_;[ķ�-�;lr|;7�|_;[ķ�
malicious damage or vandalism

!b]_|v�-m7�!;vromvb0bѴbঞ;v
• We may enter any building where a loss or damage has occurred and deal with any 
v-Ѵ�-];�bm�-�u;-vom-0Ѵ;�l-mm;uĺ��o�v-Ѵ�-];�l-��0;�-0-m7om;7�|o�Us

• We�l-��|-h;�o�;u�-m7�1om7�1|�bm�|_;�m-l;�o=�|_;��mv�u;7��b|_�1olrѴ;|;�-m7�;�1Ѵ�vb�;�
1om|uoѴķ�|_;�7;=;m1;�ou�v;�Ѵ;l;m|�o=�-m��1Ѵ-bl

• We�l-��-Ѵvo�v|-u|�Ѵ;]-Ѵ�-1ঞom�bm�|_;�m-l;�o=�|_;��mv�u;7�|o�u;1o�;u�=uol�o|_;uvķ�
1olr;mv-ঞom�bm�u;vr;1|�o=�-m�|_bm]�1o�;u;7�0��|_bv�Policy

Your Duty of Care
You and Your�_o�v;_oѴ7�l�v|�|-h;�-ѴѴ�u;-vom-0Ѵ;�v|;rv�|o�ru;�;m|�Ѵovvķ�7-l-];�ou�-11b7;m|v�
-m7�l-bm|-bm�|_;�bmv�u;7�ruor;u|��bm�-�]oo7�v|-|;�o=�u;r-buĺ�You must also tell Us as soon as 
rovvb0Ѵ;�-0o�|�-m��1_-m];�bm�|_;�bm=oul-ঞom�You gave Us�b=�b|��bѴѴ�-@;1|�|_bv�Policy. If You 
do not, Your Policy may not be valid or You�l-��mo|�0;�ruor;uѴ��1o�;u;7ĺ

�u0b|u-ঞom
�ѴѴ�7b@;u;m1;v�-ubvbm]�o�|�o=�|_;�Policy shall be referred to the decision of an arbitrator 
-rrobm|;7��m7;u�1�uu;m|�v|-|�|ou��ruo�bvbomv��b|_bm�om;�lom|_�-[;u�-��ub�;m�u;t�;v|�
by You or Usĺ��m�-�-u7�l�v|�0;�l-7;�0��|_;�-u0b|u-|ou�0;=ou;�-m��1o�u|�ruo1;;7bm]v�

�;m;u-Ѵ��om7bঞomv
$_;�=oѴѴo�bm]�1om7bঞomv�-rrѴ��|o�+o�u��oѴb1�ĺ
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�;m;u-Ѵ��om7bঞomv

can be started against Us. If We refuse liability for a claim and this claim is not referred to 
-u0b|u-ঞom��b|_bm�|_;�r;ubo7�-v�7;Cm;7�0���;]bvѴ-ঞomķ�|_;�1Ѵ-bl�v_-ѴѴ�0;�7;;l;7�|o�_-�;�
been withdrawn and cannot subsequently be revived.

Dishonest Claims
We��bѴѴ�mo|�r-��-m��1Ѵ-bl��m7;u�|_bv�Policy if a claim is dishonest or exaggerated in any way. We 
reserve the right to cancel cover immediately and We�1-m�|;ѴѴ�|_;�roѴb1;�o=�-m��v�1_�7bv_om;v|�
claim.

�-m1;ѴѴ-ঞom
You may cancel this Policy�-|�-m��ঞl;�0���ubঞm]�|o�Us. You�l-��0;�;mঞ|Ѵ;7�|o�-�u;=�m7�om�
v_ou|Ŋr;ubo7�0-vbv�o=�Your Premium as long as no claim has been lodged during the current 
Period of Insurance. We can cancel this Policy by giving You�v;�;m�7-�v�moঞ1;�0��-�u;1ou7;7�
7;Ѵb�;u��Ѵ;�;u�-|�|_;�-77u;vv�v_o�m�bm�|_;�Ѵ-|;v|�Schedule. If We cancel the Policy, You may 
0;�;mঞ|Ѵ;7�|o�-�u;=�m7�=ou�-m��Period of Insurance which You have not used.

�om|ub0�ঞom
If any liability, loss or damage is covered by any other insurance who are similarly but not 
equally liable, We��bѴѴ�omѴ��r-����u�u-|;-0Ѵ;�ruorouঞom�o=�|_;�1Ѵ-blĺ

Contract Clause
$_;��om|u-1|�o=��mv�u-m1;�v_-ѴѴ�=ou�-ѴѴ�bm|;m|v�-m7�r�urov;v�0;�7;;l;7�|o�0;�-��-Ѵ|;v;�
�om|u-1|�-m7�v_-ѴѴ�0;�]o�;um;7�0��-m7�-11ou7bm]�|o��-Ѵ|;v;��-��-m7�v�0f;1|�|o�|_;�;�1Ѵ�vb�;�
f�ubv7b1ঞom�o=�|_;��-Ѵ|;v;��o�u|vĺ

�-Ѵ|;v;���ubv7b1ঞom��Ѵ-�v;
$_;��mv�u;uvĽ�bm7;lmb|��ruo�b7;7�0��|_bv�Policyķ�v_-ѴѴ�-rrѴ��omѴ��|o�f�7];l;m|v�ou�ou7;uv�
|_-|�-u;�7;Ѵb�;u;7�ou�o0|-bm;7�=uol�-��o�u|�ou�bm�-u0b|u-ঞom��b|_bm�|_;��-Ѵ|;v;��vѴ-m7vĺ�
�u|_;ulou;ķ�|_;�-=ou;v-b7�bm7;lmb|��v_-ѴѴ�mo|�-rrѴ��|o�-�f�7];l;m|�ou�ou7;u�o0|-bm;7�bm�
�-Ѵ|-�=ou�|_;�;m=ou1;l;m|�o=�-�f�7];l;m|�ou�-u0b|u-ঞom�-�-u7�o0|-bm;7�;Ѵv;�_;u;�ou�|o�
1ov|�-m7�;�r;mv;v�o=�Ѵbঞ]-ঞom�u;1o�;u;7�0��-m��1Ѵ-bl-m|�=uol�|_;��mv�u;7ķ��_b1_�1ov|v�-m7�
;�r;mv;v�o=�Ѵbঞ]-ঞom�-u;�mo|�bm1�uu;7�bm�|_;��-Ѵ|;v;��vѴ-m7vĺ

"-m1ঞom��blb|-ঞom�-m7���1Ѵ�vbom��Ѵ-�v;
$_;��olr-m��v_-ѴѴ�mo|�0;�7;;l;7�|o�ruo�b7;�1o�;u�-m7�v_-ѴѴ�mo|�0;�Ѵb-0Ѵ;�|o�r-��-m��1Ѵ-bl�
ou�r-��-m��0;m;C|�_;u;�m7;u�|o�|_;�;�|;m|�|_-|�|_;�ruo�bvbom�o=�v�1_�1o�;uķ�r-�l;m|�o=�v�1_�
1Ѵ-bl�ou�ruo�bvbom�o=�v�1_�0;m;C|��o�Ѵ7�;�rov;�|_;��olr-m��|o�-m��v-m1ঞomķ�ruo_b0bঞom�
ou�u;v|ub1ঞom��m7;u�&mb|;7��-ঞomv�u;voѴ�ঞomv�ou�|_;�|u-7;�ou�;1omolb1�v-m1ঞomvķ�Ѵ-�v�ou�
u;]�Ѵ-ঞomv�o=�|_;���uor;-m�&mbomĺ
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�;m;u-Ѵ��om7bঞomv

"-=;�)-uu-m|�
��u liability under the Contents�v;1ঞom�o=�|_bv�Policy�v_-ѴѴ�mo|�;�1;;7�ŨƑƏķƏƏƏ�bm�u;vr;1|�
o=�|_;[�ou�-�;lr|;7�|_;[�o=�f;�;ѴѴ;u���_b1_�bv�mo|�-|�|_;�ঞl;�o=�|_;�|_;[�ou�-�;lr|;7�
|_;[�Ѵo1h;7�bm�-�v-=;�-rruo�;7�0��Usĺ�ou�|_;�r�urov;�o=�|_bv�v;1ঞomķ�f;�;ѴѴ;u��v_-ѴѴ�bm1Ѵ�7;�
-ѴѴ�-uঞ1Ѵ;v�o=�ru;1bo�v�l;|-Ѵ�bm|;m7;7�=ou�|_;�oum-l;m|-ঞom�o=�|_;�r;uvom�ou�|o�0;��oumĺ

�-|1_bm]�o=�b|;lvķ�r-buv�-m7�v;|v�1Ѵ-�v;
We��bѴѴ�omѴ��r-��=ou�bm7b�b7�-Ѵ�Ѵovv�ou�7-l-];7�b|;lvĺ�We��bѴѴ�mo|�r-��|_;�1ov|�o=�-Ѵ|;ubm]��
ou�u;rѴ-1bm]�-m��b|;lv�ou�r-u|v�o=�b|;lv��_b1_�-u;�mo|�Ѵov|�ou�7-l-];7�ou��_b1_�=oul�r-u|�
o=�-�v;|ķ�v�b|;�ou�o|_;u�-uঞ1Ѵ;ķ�o=�|_;�v-l;�|�r;ķ�1oѴo�u�ou�7;vb]mĺ

High Risk Items
��u�Ѵb-0bѴb|��bm�u;vr;1|�o=�|_;�|o|-Ѵ��-Ѵ�;�o=�|_;�High Risk Items shall not exceed one third of 
the Contents sum insured in any one Period of Insuranceķ��mѴ;vv�vr;1bC;7�bm�|_;�Schedule 
of this Policy.

��u�Ѵb-0bѴb|��bm�u;vr;1|�o=�-m��om;��b]_�!bvh��|;l�v_-ѴѴ�mo|�;�1;;7�ŨƑķƏƏƏķ��mѴ;vv�vr;1bC;7�
in the Schedule of this Policy.

Keep Us informed
We have issued this Policy to You on the basis of what You have told Us about yourself, 
Your family and Your�ruor;u|�ĺ�$_-|�bv��_��|_;�bm=oul-ঞom�]b�;m�|o�Us in Your�ruorov-Ѵ�
bv�vo�blrou|-m|ķ�-m7��_��b|�_-v�0;;m�l-7;�|_;�0-vbv�o=�|_;�1om|u-1|�0;|�;;m�You and Us. 
Please, therefore, let Us�hmo��bll;7b-|;Ѵ��o=�-m��1_-m];v�|_-|�-@;1|��_-|�You have told 
Us; such as, if You�lo�;�_o�v;�ou�b=�-m�|_bm]�_-rr;mv�|o�1_-m];�|_;��v;ķ�|_;�m-|�u;ķ�ou�|_;�
-lo�m|�o=�|_;�ruor;u|��bmv�u;7ĺ

Maintenance
Your Policy does not cover You for the cost of wear and tear – it is not a maintenance 
1om|u-1|ĺ��|�bv�-�1om7bঞom�o=�|_;�Policy that You�h;;r�Your�ruor;u|��bm�]oo7�ou7;u�-m7�|-h;�
u;-vom-0Ѵ;�v|;rv�|o�-�ob7�7-l-];ĺ
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WHO WE ARE �Ѵlo��mv�u-m1;��blb|;7�Ő�ŊƒƔƏƏő�o=��Ѵloķ��0-|;�!b]ou7�
Street, Ta’ Xbiex, XBX 1111, Malta (“We/Us/Our”) is the data controller 
bm�u;Ѵ-ঞom�|o�r;uvom-Ѵ�bm=oul-ঞom��_b1_�We�_oѴ7�-0o�|�+o��Őľ�;uvom-Ѵ�
	-|-Ŀőĺ� � �;ub;v� u;Ѵ-ঞm]� |o� 7-|-� ruo|;1ঞom�l-�;uv�l-�� 0;� u;=;uu;7�
to Our�	-|-��uo|;1ঞom��L1;u�-|Ĺ��$_;�	-|-��uo|;1ঞom��L1;uķ��Ѵlo�
�mv�u-m1;��blb|;7ķ��0-|;�!b]ou7�"|u;;|ķ�$-Ľ�*0b;�ķ�*�*�ƐƐƐƐķ��-Ѵ|-�ou�
-|Ĺ�7roŠ;Ѵlobmv�u-m1;ĺ1olĺ

�&!������$���$�);�_b]_Ѵ���-Ѵ�;�|_;�|u�v|�|_-|�+o��rѴ-1;� bm�Us 
and We�-u;�1ollb�;7�|o�ruo|;1|�|_;�v;1�ub|��o=�Your Personal Data 
and to ensure that Your� ub]_|v� -11ou7bm]� |o�7-|-�ruo|;1ঞom��-��-u;�
safeguarded. 

���!��$����)�����	����&$�+�&�As data controllers, We may 
collect, store and use the following categories of Personal Data:
a. Basic Personal Data, such as: Your�m-l;�-m7�v�um-l;ĸ�b7;mঞC1-ঞom�

document details; date of birth; mail address; contact details; 
0-mhbm]�7;|-bѴvĸ�o11�r-ঞom�-m7�vb]m-|�u;ĸ

0ĺ� �m=oul-ঞom� -0o�|� Your insurance requirements, such as: details 
-0o�|�|_;�v�0f;1|�l-�;u�|o�0;�bmv�u;7�-m7�7;|-bѴv�-0o�|�r;uvomv�|o�
be covered by Our�bmv�u-m1;�ruo7�1|vĸ

1ĺ� �77bঞom-Ѵ� bm=oul-ঞomķ� v�1_� -vĹ� -11b7;m|ķ� Ѵovv� ou� 1Ѵ-blv� _bv|ou�ĸ�
creditworthiness; no claims bonus; insurance history (including:  
ru;�bo�v� vr;1b-Ѵ� �m7;u�ubঞm]� 1om7bঞomv� blrov;7� -m7� 7;1Ѵbm;�
o=� 1o�;uőĸ� -mm�-Ѵ� bm1ol;� -m7� l-�;uv� u;Ѵ-ঞm]� |o� |_;� ru;�;mঞomķ�
7;|;1ঞom� -m7ņou� v�rru;vvbom� o=� =u-�7ķ� lom;�� Ѵ-�m7;ubm]� -m7�
terrorism and Your�l-uh;ঞm]�ru;=;u;m1;vĸ

We�l-��-Ѵvo�1oѴѴ;1|ķ� v|ou;�-m7��v;� |_;� =oѴѴo�bm]� ľvr;1b-Ѵ�1-|;]oub;vĿ�
o=� lou;� v;mvbঞ�;� �;uvom-Ѵ� 	-|-ķ� v�1_� -vĹ� 1�uu;m|� -m7� r-v|� _;-Ѵ|_�
bm=oul-ঞomĸ� ru;Ŋ;�bvঞm]� _;-Ѵ|_� 1om7bঞomv� ou� bmf�ub;vĸ� l;7b1-ঞomĸ�
l;7b1-Ѵ� |u;-|l;m|ĸ� v�u]b1-Ѵ� ruo1;7�u;vĸ� _;u;7b|-u��7bv;-v;ķ� bѴѴm;vv�ou�
1om7bঞomĸ�-m7�vlohbm]�ou�7u�]�-0�v;�_bv|ou�ĺ

��)� )�� )���� �!���""� ���!��$���� ���&$� +�& We 
�bѴѴ� omѴ�� ruo1;vv� Your Personal Data when the Law allows Us to.  
Most commonly, We will use Your Personal Data in the following 
circumstances:
a. Where We�m;;7�|o�r;u=oul�|_;�1om|u-1|��_b1_�We have entered 
�b|_�+o�ĸ

b. Where We�m;;7�|o�1olrѴ���b|_�-�Ѵ;]-Ѵ�o0Ѵb]-ঞomĸ�-m7
c. Where it is necessary for Our�Ѵ;]bঞl-|;�bm|;u;v|vķ�ou�|_ov;�o=�|_bu7�
r-uঞ;vķ�ruo�b7;7�|_-|�v�1_�Ѵ;]bঞl-|;� bm|;u;v|v�-u;�mo|�o�;uub77;m�
by Your interests or fundamental rights and freedoms which require 
|_;�ruo|;1ঞom�o=��;uvom-Ѵ�	-|-ĺ

We�l-��-Ѵvo�ruo1;vv�Your��;uvom-Ѵ�	-|-� bm� |_;� =oѴѴo�bm]�vb|�-ঞomvķ�
which are likely to be rare:
a. Where We�m;;7�|o�ruo|;1|�Your vital interests or the vital interests 
o=�-mo|_;u�r;uvomĸ

0ĺ� )_;u;�b|�bv�u;t�bu;7�bm�|_;�r�0Ѵb1�bm|;u;v|�ou�=ou�oL1b-Ѵ�r�urov;vĺ

�� +�&����� $���!�(�	����!"�����	�$�� �=� +o�� =-bѴ� |o� ruo�b7;�
certain Personal Data when requested, We�l-��mo|�0;�-0Ѵ;�|o�r;u=oul�
the contract We�_-�;�;m|;u;7��b|_�+o��ou�We�l-��0;�ru;�;m|;7�=uol�
1olrѴ�bm]��b|_�Our�Ѵ;]-Ѵ�o0Ѵb]-ঞomvĺ

��)�)��&"����!$��&��!�+�"��"�$�(����!"�����	�$��"r;1b-Ѵ�
1-|;]oub;v� o=� �;uvom-Ѵ�	-|-� u;t�bu;� _b]_;u� Ѵ;�;Ѵv� o=� ruo|;1ঞomĺ� �We 
m;;7�|o�_-�;�=�u|_;u�f�vঞC1-ঞom�=ou�1oѴѴ;1ঞm]ķ�v|oubm]�-m7��vbm]�|_bv�
|�r;�o=��;uvom-Ѵ�	-|-ĺ��We�l-��ruo1;vv�vr;1b-Ѵ�1-|;]oub;v�o=��;uvom-Ѵ�
Data in the following circumstances:
a. In limited circumstances, with Your�;�rѴb1b|��ub�;m�1omv;m|ĸ
b. Where We need to carry out Our�Ѵ;]-Ѵ�o0Ѵb]-ঞomvĸ
1ĺ� )_;u;�b|�bv�m;;7;7�bm�|_;�r�0Ѵb1�bm|;u;v|ĸ
d. Where it is needed to assess Your� �ouhbm]� 1-r-1b|�� om� _;-Ѵ|_�
]uo�m7vķ�v�0f;1|�|o�-rruorub-|;�1omC7;mঞ-Ѵb|��v-=;]�-u7vĸ

;ĺ� )_;u;� b|� bv�m;;7;7� bm� u;Ѵ-ঞom� |o� |_;�;�;u1bv;�ou�7;=;m1;�o=� Ѵ;]-Ѵ�
claims.

Less commonly, We� l-�� m;;7� |o� ruo1;vv� v;mvbঞ�;� �;uvom-Ѵ� 	-|-�
�_;u;�b|�bv�m;;7;7�|o�ruo|;1|�Your vital interests or the vital interests 
o=�o|_;u�r;uvomv�-m7�+o��-u;�mo|�1-r-0Ѵ;�o=�ruo�b7bm]�1omv;m|�ou��_;u;�
+o��_-�;�-Ѵu;-7��l-7;�|_;�bm=oul-ঞom�r�0Ѵb1ĺ

We� �bѴѴ� mo|� �v;� �;uvom-Ѵ� 	-|-� =ou� -m�� o|_;u� r�urov;� �_b1_� bv�
bm1olr-ঞ0Ѵ;��b|_� |_;�r�urov;v�7;v1ub0;7� bm� |_bv��oঞ1;ķ��mѴ;vv�v�1_�
�v;�bv�u;t�bu;7�ou�-�|_oubv;7�0���-�ķ�-�|_oubv;7�0��+o��ou� bv� bm�Your 
own vital interest (such as in the case of medical emergency).

��)� )�� ��+� "��!�� +�&!� ��!"����� 	�$�� ); may share 
Your Personal Data within Our� 7b@;u;m|� 7;r-u|l;m|vķ�Our� -LѴb-|;7�
1olr-mb;v� -m7� Our� v;u�b1;� ruo�b7;uvķ� bm1Ѵ�7bm]� -vvbv|-m1;� -m7�
uo-7� -vvbv|-m1;� v;u�b1;� ruo�b7;uvĺ� � $_bv� bv� ];m;u-ѴѴ�� u;t�bu;7� =ou� |_;�
r;u=oul-m1;�o=�Our� 1om|u-1|��b|_�+o�ĸ� bm�ou7;u� |o� b7;mঞ=��ruo7�1|v�
�_b1_�l-��0;�o=�bm|;u;v|�|o�+o�ĸ�=ou�rub1bm]�-m7��m7;u�ubঞm]�r�urov;vĸ�
=ou� l-uh;ঞm]� r�urov;vĸ� -m7� =ou� 1Ѵ-blv� l-m-];l;m|� r�urov;vĺ��
Moreover, We may share Your��;uvom-Ѵ�	-|-�|o�ru;�;m|ķ�7;|;1|�-m7ņ
ou� v�rru;vv� =u-�7� -m7� bm� ou7;u� |o� 0;� -0Ѵ;� |o� 1olrѴ���b|_�Our legal 
o0Ѵb]-ঞomvĺ

	�$���!�$��$���

We may also share Your��;uvom-Ѵ�	-|-��b|_� |_bu7�r-uঞ;vķ� bm1Ѵ�7bm]Ĺ�
insurance undertakings; insurance intermediaries; reinsurers; medical 
ruo=;vvbom-Ѵvĸ� Ѵ;]-Ѵ� ruo=;vvbom-Ѵvĸ� _ovrb|-Ѵv� -m7� 1Ѵbmb1vĸ� v�u�;�ouvķ�
-u1_b|;1|vķ� Ѵovv� -7f�v|ouv� -m7�o|_;u� -rrobm|;7�;�r;u|v� bm� |_;� 1o�uv;�
o=� �m7;u�ubঞm]� ou� 1Ѵ-blv� l-m-];l;m|� ruo1;vv;vĸ� $u-mvrou|� �-Ѵ|-ĸ�
|_;� �-Ѵ|-� �mv�u-m1;� �vvo1b-ঞomĸ� 1u;7b|� u;=;u;m1bm]� -];m1b;vĸ� |_;�
Commissioner of Police, the Financial Intelligence Analysis Unit (FIAU), 
|-�� -�|_oubঞ;v� -m7� -m��o|_;u� 0o7�ķ� bmvঞ|�ঞom�ou� -�|_oub|���_b1_� bv�
authorised to receive Your Personal Data from us according to Law.  
$_bv� bv� ];m;u-ѴѴ�� u;t�bu;7� =ou� |_;�r;u=oul-m1;�o=�Our contract with 
+o�ķ� |o� ru;�;m|ķ� 7;|;1|� ou� v�rru;vv� =u-�7ķ� lom;�� Ѵ-�m7;ubm]� -m7�
|;uuoubvlķ�|o�;�;u1bv;�ou�7;=;m7�Ѵ;]-Ѵ�1Ѵ-blvķ�-m7�|o�1olrѴ���b|_�Our 
Ѵ;]-Ѵ�o0Ѵb]-ঞomvĺ���77bঞom-ѴѴ�ķ�bm�Ѵblb|;7�1bu1�lv|-m1;vķ�Your Personal 
	-|-�l-��0;�l-7;�-11;vvb0Ѵ;� |o� |_bu7�r-u|�� v;u�b1;�ruo�b7;uv� =ou� �$�
v�v|;l�|;vঞm]�-m7�l-bm|;m-m1;�r�urov;vķ�-m7�=ou�bmv�u-m1;�-�7b|�-m7�
-1|�-ub-Ѵ�r�urov;vĺ

We� -u;� -� l;l0;u� o=� |_;��-Ѵ|-� �vvo1b-ঞom� o=� �u;7b|��-m-];l;m|�
Őļ����Ľőĺ���=�+o��=-bѴ�|o�v;�Ѵ;�-m��-lo�m|v��_b1_�-u;�7�;�|o�Us, We 
_-�;�-�ub]_|�|o�r-vv�om�bm=oul-ঞom�-0o�|�+o��-m7�-0o�|�|_;�-lo�m|v�
o�;7�0��+o�� |o�Us� |o������-v��;ѴѴ�-v� |o�-m�� Ѵ;]-ѴѴ��;mঞ|Ѵ;7� |_bu7�
r-u|�ĺ� �)_;u;� v�1_� -� 7bv1Ѵov�u;� bv� 1-uub;7� o�|ķ� ����ķ� -v� -� �u;7b|�
!;=;u;m1bm]� �];m1�ķ� v_-ѴѴ� 0;� 7;;l;7� |o� 0;� -� 	-|-� �om|uoѴѴ;u� o=�
|_;� r;uvom-Ѵ� 7-|-� b|� ruo1;vv;v� �b|_bm� b|v� v�v|;lvķ� bm� r�uv�-m1;�
o=� b|v� Ѵ;]bঞl-|;� bm|;u;v|vķ� v�1_� -v� ruoloঞm]� u;vromvb0Ѵ;� Ѵ;m7bm]ķ�
-lom]v|� o|_;uvĺ� ou� lou;� bm=o� rѴ;-v;� �bvb|� _�rvĹņņ���ĺl-1lĺou]ĺ
l|ņ7-|-ruo|;1ঞomĺ� 	-|-� �uo|;1ঞom� t�;ub;v� 1om1;umbm]������l-��
0;� u;=;uu;7� |o� b|v�	-|-� �uo|;1ঞom��L1;u� -|� 7-|-ruo|;1ঞomoL1;uŠ
macm.org.mt

In all cases, the sharing of Your� �;uvom-Ѵ� 	-|-� bv� l-7;� v�0f;1|� |o�
-rruorub-|;�1omC7;mঞ-Ѵb|��v-=;]�-u7vĺ

$!��"�!�����!"�����	�$���&$"�	�����$� We may share Your 
�;uvom-Ѵ�	-|-��b|_�|_bu7�r-uঞ;v�;v|-0Ѵbv_;7�0o|_��b|_bm�-m7�o�|vb7;�|_;�
��uor;-m��1omolb1��u;-ķ�v�0f;1|�|o�o0v;u�-m1;��b|_�-ѴѴ�1omC7;mঞ-Ѵb|��
v-=;]�-u7v�-rrѴb1-0Ѵ;�-11ou7bm]�|o��-�ĺ

��)�)����+���$������!"�����	�$�����&$�+�&��r-u|�=uol�
|_;��;uvom-Ѵ�	-|-��_b1_�+o��ruo�b7;�Us with, We may obtain Personal 
	-|-� -0o�|� +o�� =uol� |_bu7� r-uঞ;v� |o� ru;�;m|ķ� 7;|;1|� ou� v�rru;vv�
insurance fraud, money laundering and terrorism; to exercise or defend 
legal claims; and to safeguard Our� Ѵ;]bঞl-|;� ;�r;1|-ঞomv� bm� vo� =-u�
-v� |_bv� bv� r;ulb�;7�0�� �-�ĺ� � �m� r-uঞ1�Ѵ-uķ�We may receive Personal 
	-|-�-0o�|�+o��=uol�|_bu7�r-uঞ;v��_o��;�l-��v_-u;��;uvom-Ѵ�	-|-�
�b|_�-11ou7bm]�|o�|_bv��oঞ1;ĸ�|_;��$�!"�|u-L1�-11b7;m|�7-|-0-v;ĸ�|_;�
�o�u|�!;]bv|u��	-|-0-v;� Ő�����őĸ� |_;���0Ѵb1�!;]bv|u�ĸ� |_;�!;]bv|u��
o=� �olr-mb;v� -m7� o|_;u� ;mঞঞ;v� �_b1_� _-�;� -�|_oub|�� |o� 7bv1Ѵov;�
Personal Data to Us.  We�l-�� -Ѵvo� u;1ou7� |;Ѵ;r_om;� 1om�;uv-ঞomv�
=ou�t�-Ѵb|��-m7�-vv�u-m1;�r�urov;vĺ��Our�_;-7�oL1;�-m7�0u-m1_;v�-u;�
;t�brr;7��b|_���$(�1-l;u-v�=ou�v;1�ub|��r�urov;vĺ

"��&!�$+�);� �bѴѴ� |-h;� -rruorub-|;� l;-v�u;v� |o� ruo|;1|� �;uvom-Ѵ�
	-|-� -m7� v;mvbঞ�;� �;uvom-Ѵ� 	-|-ķ� �_b1_� -u;� 1omvbv|;m|� �b|_� |_;�
-rrѴb1-0Ѵ;� rub�-1�� -m7� 7-|-� v;1�ub|�� �-�� -m7� u;]�Ѵ-ঞomvķ� bm1Ѵ�7bm]�
u;t�bubm]�|_bu7�r-u|��v;u�b1;�ruo�b7;uv�|o��v;�-rruorub-|;�l;-v�u;v�|o�
ruo|;1|�|_;�1omC7;mঞ-Ѵb|��-m7�v;1�ub|��o=��;uvom-Ѵ�	-|-�-m7�v;mvbঞ�;�
Personal Data.

	�$����$��!�$+���	�!�$��$��� We��bѴѴ� |-h;� u;-vom-0Ѵ;� v|;rv�
|o�;mv�u;� |_-|��;uvom-Ѵ�	-|-�-m7�v;mvbঞ�;��;uvom-Ѵ�	-|-�ruo1;vv;7�
by Usķ� bv� u;Ѵb-0Ѵ;� =ou� b|v� bm|;m7;7� �v;� -m7� bv� -11�u-|;� -m7� 1olrѴ;|;�
=ou�1-uu�bm]�o�|�|_;�r�urov;v�7;v1ub0;7�bm�|_bv��oঞ1;ĺ��We will retain 
�;uvom-Ѵ�	-|-� -m7� v;mvbঞ�;��;uvom-Ѵ�	-|-� =ou� |_;�r;ubo7�m;1;vv-u��
|o�=�ѴCѴ�|_;�r�urov;v�o�|Ѵbm;7�bm�|_bv��oঞ1;ķ��mѴ;vv�-�Ѵom];u�u;|;mঞom�
r;ubo7�bv�u;t�bu;7�ou�r;ulb�;7�0���-�ĺ

+�&!� !���$"� +o�� _-�;� |_;� ub]_|� |o� o0f;1|� -|� -m�� ঞl;� |o� |_;�
ruo1;vvbm]� o=� Your� �;uvom-Ѵ� 	-|-ĺ� � +o�� 1-m� ;�;u1bv;� |_bv� ub]_|� 0��
1om|-1ঞm]�Our�	-|-��uo|;1ঞom��L1;uĺ

+o�� -Ѵvo� _-�;� |_;� ub]_|� |o� -11;vv�Your� �;uvom-Ѵ�	-|-� -m7� v;mvbঞ�;�
Personal Data, the right to correct inaccurate Personal Data and 
v;mvbঞ�;� �;uvom-Ѵ� 	-|-ķ� |_;� ub]_|� |o� ;u-v;�Your Personal Data and 
v;mvbঞ�;� �;uvom-Ѵ� 	-|-� bm� 1;u|-bm� 1bu1�lv|-m1;v� -m7� |_;� ub]_|� |o�
u;1;b�;� |_;� �;uvom-Ѵ� 	-|-� -m7� v;mvbঞ�;� �;uvom-Ѵ� 	-|-� �_b1_� +o��
_-�;� ruo�b7;7� |o�Us in a structured, commonly used and machine-
u;-7-0Ѵ;� =oul-|� =ou� om�-u7� |u-mvlbvvbom� 0�� +o�� |o� -mo|_;u� ;mঞ|�ķ�
without hindrance from Usĺ���=�+o���bv_�|o�;�;u1bv;�-m��o=�|_;v;�ub]_|vķ�
rѴ;-v;�1om|-1|�Our�	-|-��uo|;1ঞom��L1;uĺ���Ѵ;-v;�mo|;�_o�;�;u�|_-|ķ�
1;u|-bm��;uvom-Ѵ�	-|-�-m7�v;mvbঞ�;��;uvom-Ѵ�	-|-�l-��0;�;�;lr|�=uol�
v�1_�-11;vvķ�1ouu;1ঞom�-m7ņou�;u-v�u;�r�uv�-m|�|o�|_;�-rrѴb1-0Ѵ;�7-|-�
ruo|;1ঞom��-��ou�o|_;u�Ѵ;]bvѴ-ঞom�-m7�u;]�Ѵ-ঞomvĺ

�v� r-u|� o=� |_;� ruo�bvbom� o=� Your insurance contract, We may use 
-�|ol-|;7�7;1bvbom�l-hbm]ķ�bm1Ѵ�7bm]�ruoCѴbm]ķ�v�0f;1|�|o�-rruorub-|;�
v-=;]�-u7v� |o� ruo|;1|� Your� ub]_|v� -m7� =u;;7olv� -m7� Ѵ;]bঞl-|;�
bm|;u;v|vĺ��+o��_-�;�|_;�ub]_|�|o�u;t�;v|�_�l-m�bm|;u�;mঞom�|o�;�ru;vv�
Your�robm|�o=��b;��-m7�|o�1om|;v|�-�|ol-|;7�7;1bvbomvĺ

+o��1-m�-Ѵvo�CѴ;�-�1olrѴ-bm|�om�7-|-�ruo|;1ঞom�l-�;uv��b|_�|_;��L1;�
o=�|_;��m=oul-ঞom�-m7�	-|-��uo|;1ঞom��ollbvvbom;u�0��=oѴѴo�bm]�|_bv�
ѴbmhĹ�_�rvĹņņ���ĺu;rou|0u;-1_b7r1ĺ1olņ�olrѴ-bm|ņ
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�;m;u-Ѵ��om7bঞomv

�uo|;1ঞom�-m7��olr;mv-ঞom��m7

$_;��uo|;1ঞom�-m7��olr;mv-ঞom��m7�bv�-�vr;1b-Ѵ�=�m7��_b1_��-v�;v|-0Ѵbv_;7�bm�|;ulv�
o=�|_;��uo|;1ঞom�-m7��olr;mv-ঞom��m7�!;]�Ѵ-ঞomvķ�ƑƏƏƒĺ�

The aims of the fund are: 
i. |o�r-��=ou�-m��1Ѵ-blv�-]-bmv|�-m�bmv�u;u��_b1_�_-�;�u;l-bm;7��mr-b7�0;1-�v;�|_;�bmv�u;u�
0;1-l;�bmvoѴ�;m|ĺ�$_;v;�1Ѵ-blv�l�v|�0;�bm�u;vr;1|�o=�ruo|;1|;7�ubvhv�vb|�-|;7�bm��-Ѵ|-�
ou�ruo|;1|;7�1ollb|l;m|v��_;u;��-Ѵ|-�bv�|_;�1o�m|u��o=�1ollb|l;m|ĸ�-m7�

ii. |o�1olr;mv-|;��b1ঞlv�o=�uo-7�|u-L1�-11b7;m|v�bm�1;u|-bm�vr;1bC;7�1bu1�lv|-m1;vĺ��blb|;7�
1olr;mv-ঞom�l-��0;�-�-bѴ-0Ѵ;��m7;u�|_;�=�m7�b=�|_;�bmv�u;u�0;1ol;v�bmvoѴ�;m|�-m7�
�m-0Ѵ;�|o�l;;|�b|v�o0Ѵb]-ঞomv��m7;u�|_;�bmv�u-m1;�1om|u-1|ĺ�

�u|_;u�bm=oul-ঞom�-0o�|�|_;�=�m7�l-��0;�-11;vv;7�|_uo�]_�|_;�=oѴѴo�bm]�ѴbmhĹ�_�rvĹņņ
���ĺl=v-ĺl|ņ1omv�l;uvņ1omv�l;uŊ-�-u;m;vvŊ-m7Ŋ;7�1-ঞomņbmv�u-m1;ņruo|;1ঞomŊ
roѴb1�_oѴ7;uvņ



ƒƏ www.elmoinsurance.com

��v|ol;u�"-ঞv=-1ঞom

�Ѵlo��mv�u-m1;��blb|;7�bv�1ollb�;7�|o�ruo�b7;�You with the highest level of service. However 
if You�-u;�mo|�v-ঞvC;7��b|_�Our�v;u�b1;vķ�rѴ;-v;�u;=;u�|_;�l-�;u�|o�Our��olrѴ-bm|v��L1;u�-|Ĺ

�Ѵlo��mv�u-m1;��blb|;7 
�0-|;�!b]ou7�"|u;;| 
Ta’ Xbiex 
*�*�ƐƐƐƐ 
Malta

$;Ѵ;r_om;Ĺ�ƏƏƒƔѵ�ƑƒƓƒ�ƏƏƏƏ 
�Ŋ�-bѴĹ�1olrѴ-bm|vŠ;Ѵlobmv�u-m1;ĺ1ol

Your�1olrѴ-bm|v��bѴѴ�0;�-1hmo�Ѵ;7];7�0��Our��olrѴ-bm|v��L1;u�-m7�-�u;vromv;��bѴѴ�0;�v;m|�
to You��b|_bm�-�l-�bl�l�ঞl;�r;ubo7�o=�C[;;m��ouhbm]�7-�vĺ

In the event that Your�1olrѴ-bm|�u;l-bmv��mu;voѴ�;7ķ�You may write to:

$_;��L1;�o=�|_;��u0b|;u�=ou�bm-m1b-Ѵ�";u�b1;v 
First Floor 
"|��-Ѵ1;7omb�v�"|u;;| 
Floriana 
!��ƔƐƒƏ 
Malta

u;;r_om;Ĺ�ѶƏƏƕƑƒѵѵ 
$;Ѵ;r_om;Ĺ�ƑƐƑƓƖƑƓƔ

You�1-m�-Ѵvo�7o�mѴo-7�-�1olrѴ-bm|�=oul�=uolĹ�����ĺCm-m1b-Ѵ-u0b|;uĺou]ĺl|. 

$_bv�bv��b|_o�|�ru;f�7b1;�|o�-m��o|_;u�f�7b1b-Ѵ�-1ঞom��_b1_�You may wish to resort to.

You�l-��-Ѵvo�v;;h�-vvbv|-m1;�=uol�|_;��-Ѵ|-��mv�u-m1;��vvo1b-ঞom��b|_��_ol�|_bv�1olr-m��
bv�-LѴb-|;7ĺ
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��u�"|-m7-u7v

We�-bl�|o�ruo�b7;�You��b|_�-11;vv�|o��oѴb1b;v�|_-|�-u;�-@ou7-0Ѵ;�-m7�ruo�b7;�You with 
r;-1;�o=�lbm7ĺ�We�-Ѵ�-�v�-1|��b|_�|_;�_b]_;v|�;|_b1-Ѵ�v|-m7-u7v�o=�1om7�1|�-m7�ruo=;vvbom-Ѵ�
integrity whilst striving to meet ��u�l;l0;uĽv�;�r;1|-ঞomvĺ

We try to achieve the following service standards:

• !;vrom7�|o�Your�-rrѴb1-ঞom�=ou�-�Policyķ�ou�|o�-l;m7�1o�;uķ��b|_bm�C�;��ouhbm]�7-�v
• �uo1;vv�;L1b;m|Ѵ��ruor;uѴ��ru;v;m|;7ķ�;Ѵb]b0Ѵ;�bm�ob1;v�=ou�0;m;C|
• !;vrom7�|o�Your�1ouu;vrom7;m1;�-m7�-m��o|_;u�Policy�t�;ub;v��b|_bm�C�;��ouhbm]�7-�vĺ



Elmo Insurance Limited (C-3500) is registered in Malta. Authorised to carry on general insurance business in terms of the 
Insurance Business Act (Chapter 403 of the Laws of Malta) and regulated by the Malta Financial Services Authority.

B’KARA BRANCH
Naxxar Road
B’Kara BKR 9044
2343 0322

COSPICUA BRANCH
48 Bormla Gate
Cospicua BML 2062
2343 0301

PAOLA BRANCH
Paola Square
Paola PLA 1261
2343 0306

QORMI BRANCH
St. Bartholomeo Street
Qormi QRM 2187
2343 0311

 

RABAT BRANCH
23A Saqqajja Square
Rabat RBT 1192
2343 0332

ST. PAUL’S BAY BRANCH
612 Mosta Road
St. Paul’s Bay SPB 3112
2343 0310

VALLETTA BRANCH
Cassar & Cooper
54 South Street
(-ѴѴ;�-�(�$�ƐƐƏƒ
2343 0316

����!��ަ&���
Mdina Road
���ƖƏƐƕ,�00�ँ;
2343 0326/7

BRANCH OFFICES

Elmo Insurance Ltd, Abate Rigord Street, 
Ta’ Xbiex, XBX 1111, Malta

T: (+356) 2343 0000   |  www.elmoinsurance.com
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